


The only limit to our
realization of tomorrow will
be our doubts of today.

Franklin Delano Roosevelt
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Presenter
Presentation Notes
The percentage of older adults in the population is expected to double from 2000 to 2050. Older adults constituted 9% of the population in 2000, but are expected to be 18% of the population in 2050. If we added adults who will be 55 years old and older then the older adult population would be nearly 30% of the overall population
Of the older adult population those 85 years and older are experiencing the greatest growth and is expected to increase six fold from 3,949 of them in 2000, to 24,485 in 2050.
Studies show that on average only 54% of men still drive when they reach their mid-eighties and only 22% of women still drive in their mid-80’s
Women live on average 7 years longer than men and comprised 58% of the Solano County older adult population – the same as the national average.  



()

Population by
Location

9% of the population
In Solano County was

65 + (2000)

City/Place Number of Number of Older Adults as a
Older Adults Percentage of Population

Vallejo 13,077 11.2%

Fairfield 8,656 9%

Vacaville 7,356 8.3%

Benicia 2,498 9.3%

Dixon 1,159 7.2%

Suisun 1,489 5.7%

Rio Vista 900 19.7%
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Presentation Notes
As forecasted the population is aging and changing at an unprecedented rate.  Never before in history has the number of older adults outnumbered the number of children under the age of five years old.[i]  In Solano County the older adult population is expected to increase four times from 2000 to 2050; and those who are 85 years old and older are expected to increase six fold.  �[i] Why Population Aging Matters: A Global Perspective, (March 2007). National Institutes of Aging, National Institutes of Health, U.S. Department of Health and Human Services, http://www.nia.nih.gov/NR/rdonlyres/9E91407E-CFE8-4903-9875-D5AA75BD1D50/0/WPAM_finalpdftorose3_9.pdf


The places in Solano County are listed according to population per capita.  Older adults accounted for 20% of the population in Green Valley and Rio Vista, 11% in Vallejo, 9% in Benicia and Fairfield, 8% in Vacaville, and 6% Suisun City (figures were rounded)

9% of the population in Solano County were ages 65 years old or older.  
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Population of Disabled Individuals

Population of Non-Institutionalized Population of Non-Institutionalized
Individuals Ages 21-64 In Solano Individuals Ages 65+ In Solano
County - 2000 County - 2000

8’4?9 7,076

= With a Mobility With a Mobility
Limiting Disability

Limiting Disability

lV\_/ithc_)ut a _Mob_illity Total Non-
Limiting Disability Institutionalized

| - Population

28.435
205,103_"

15,515 individuals with a mobility limiting disability
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Presentation Notes
Disability Status  (*Disability  status is not in and of itself an indicator of one’s transportation needs) 
The Census Bureau defines disability as a long-lasting sensory, physical, mental, or emotional condition or conditions that make it difficult for a person to do functional or participatory activities such as seeing, hearing, walking, climbing stairs, learning, remembering, concentrating, dressing, bathing, going outside the home, or working at a job. 

Sensory or Physical Disability - “Blindness, deafness, severe vision or hearing impairment,” or “A condition that substantially limits one or more basic physical activities such as walking, climbing stairs, reaching, lifting, or carrying.” 

Go-Outside of Home Disability - The question asked respondents if they had a physical, mental, or emotional condition lasting 6 months or more that made it difficult “going outside the home alone to shop or visit a doctor’s office.” 

Self-Care Limitations 
The data on self-care limitations were derived from answers to the question  that asked respondents if they had a physical, mental, or emotional condition lasting 6 months or more that made it difficult “dressing, bathing, or getting around inside the home.” 



SURVEY
RESULTS


Presenter
Presentation Notes
Surveys aren’t about statistics.  They are about telling a story. 


Survey Responses

m 425 users, 15 providers
m 81.1% of respondents adults 56 or older

m All communities surveyed

e Users in Dixon, Travis AFB, Rio Vista and
unincorporated Solano County under represented

= Majority live “independently”
e 62% live In own residence
e 14% in residential community

e 10% Iin home of a relative


Presenter
Presentation Notes
The story is told from the perspective of the people who use the various forms of transportation available in Solano County, and from the people who provide transportation services.

Who are the main characters in are story?

This report reflects two surveys designed to capture the transportation issues facing seniors and disabled individuals in Solano County.  Between May 29 and June 19, 2009, a total of 425 people responded to a survey designed to capture information from the individuals and their obstacles in getting to and from where they want to go.  A total of 15 providers responded to the second survey, desired to understand the obstacles facing the providers of transportation services.
Distribution of Surveys
Both surveys were available online with links from the Solano Transportation Authority and Solano County websites. User surveys were distributed through senior centers and various transportation providers.  A direct mailing of the user survey was also sent to more than 4,000 known public transit users. A direct mailing of the provider survey was sent to 25 known providers of transportation services to seniors and disabled individuals.
Users
While the survey was intended to address the needs of seniors and disabled individuals of all ages, the number of respondents was skewed significantly toward older adults. A total of 81.1% of the respondents were 56 or older, more than half of these older adults reported they were 76 or older. Given the composition of respondents, statements made in this report reflect seniors who may or may not have a disability beyond the limitations related to age.

All communities participated in the survey.  The number of respondents under represent the communities of Dixon, Travis Air Force Base and Rio Vista and the unincorporated areas of Solano County. As such, comments in this report may not reflect those communities.


Meeting Transportation Needs

= Making available options work for them
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Presentation Notes
We also know that the people in our story are – for the most part – figuring out a way to make their existing transportation options work for them – regardless of whether they are still living in their own residence, with a relative, in a residential care community or elsewhere.  It doesn’t mean their transportation options are what they need when they need it, but they have struggled to find a way to make it work as much as possible.






Use of Transportation Options
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Presentation Notes
The majority of respondents used a varied of transportation options to some degree, although the frequency in which the selected a particular mode varied based on their independent living status. Respondents living in their own home were the most likely to list a personal vehicle as a transportation option. Respondents living in a residential community selected bus as one of their transportation options more than any other group. 

Respondents living in a relative’s residence reporting using paratransit, taxi and friends/relatives as their transportation options more often than other groups.  This group was also least likely to use a personal vehicle or walking/biking as one of their transportation options.  
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Presenter
Presentation Notes
Respondents living in a relative’s residence reporting using paratransit, taxi and friends/relatives as their transportation options more often than other groups.  This group was also least likely to use a personal vehicle or walking/biking as one of their transportation options.  


Key Issues:
Personal Vehicle

= Provides most independence

= Option not available due to various
Impairments
e Fear of freeway driving

e Poor eyesight
e Medical conditions, medications

m Expensive to maintain, insure and gas
m Access, wheelchair [imitations

Availability ... Reliability ... Independence


Presenter
Presentation Notes
It isn’t a good story unless it talks about conflict.  In this story, we know that people who use their personal vehicle enjoy the independence.  But the fear of driving on the freeway, poor eye sight, various medical conditions and their associated medicines limit or out right eliminate this option.  Even those who can still drive, they are running into the cost of maintaining the car, insuring the car, and the very emotional experience of filling the car up with gas.  Then there’s the conflict of being able to get into a vehicle, due to physical limitations, as well as adapting the car or van to accommodate the needs of a wheelchair.


Key Issues:
Friends/Relatives

m Door-to-door service
m Feel like they are imposing
m Competition with work schedules

m Access, wheelchair limitations

Availability ... Reliability ... Independence
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Presentation Notes
Catching a ride with friends and relatives, still gives the “door to door” service of driving your own vehicle.  However, many people felt like they were imposing, especially as their schedule of medical appointments and social engagements competed with work schedules and the lives of family and friends.  Again, the standard car or van has limitations without some adaptations to accommodate disabilities.


Key Issues: Taxi

m Door-to-door service

m Expensive, especially to other cities
= Wait times, arrival times

= Not always available

m Awareness of subsidized programs

m Access, wheelchalir limitations

Availability ... Reliability ... Independence


Presenter
Presentation Notes
While taxi story starts with the ability to get people from point a to point b, it is riddled with foes.
Expensive, especially traveling to other cities
People have to wait for the taxi to show up, longer than they would expect because they were not always arriving at the proper time
Sometimes the taxi was not available, sometimes it just didn’t show up.
Many of the respondents did not know about the voucher program that subsidizes the cost of using a taxi.
And again, people with disabilities had obstacles with the standard taxi.


Key Issues: Bus

m Distance to and from bus stops

e Physical ability to get to bus stops
(walking and wheelchair)

e No bench to sit on at bus stops

= Proximity of bus stops to medical,
shopping, grocery

m Transfers and connections
m \Wait times between buses
B Time commitment

Availability ... Reliability ... Independence
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Presentation Notes
The story of the fixed route bus had the most conflict.

Using a bus to get to a simple medical appointment could take several hours


Key Issues: Bus

= Missed appointments

m A
m A

0

0

nointments outside of service times

pointments I1n other communities

m Destinations not served

m Getting purchases home

m Confusing schedules, routes

m Access, wheelchalir limitations

Availability ... Reliability ... Independence
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Presentation Notes
Missed buses, delayed buses, missed connections … missed appointments




Key Issues: Paratransit

= Ride not always available

m Advance scheduling (7 days to 24 hours)
m Arrival times

m Riders stranded at destination

= Missed appointments

m Appointments outside of service times

m Destinations in other cities

m TiIme commitment

m Getting purchases home

Availability ... Reliability ... Independence


Presenter
Presentation Notes
The story of paratransit seemed to be a love hate relationship.  People talked about how they could not survive without it.  They also express frustration about its limitations.


Key Issues:
Private/VVolunteer

m Private services
e Awareness of services
e Cost a factor
e Ride availability

= Volunteer drivers
e Limits on where they can go
e Ride availability
e Scheduling

Availability ... Reliability ... Independence



Users Summary

m Appreciative of services available
e Concern over services being cut

= Lack ability to get where, when and on a
schedule they want

m Expense has to be balanced with time
constraints

m Lack of clarity in rules, actual available
options

Availability ... Reliability ... Independence



Key Issues: Providers

m Lack of funding
e Existing funding in jeopardy

= Rising cost of fuel, maintenance,
Insurance

m Limited number of vehicles, drivers

e Increasing number of seniors, disabled
iIndividuals

e Volunteers not wanting liability risks

Availability ... Reliability ... Independence



Key Issues: Providers

m Vehicle accessibility
e Being able to get in, wheelchair access

m Lack of coordination between
paratransit systems

m Staying on transportation schedule
e Medical appointments run early or late
e Traffic congestion
e Passenger no-shows

e Perceived lack of customer service
Availability ... Reliability ... Independence



QUESTIONS?
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