Status Update:
Intercity Taxi Scrip Program

STA Board

January 13, 2010

By: Brian McLean, City of Vacaville




Brief Program Overview

Inadequate Intercity transportation for ADA disabled residents
of Solano County (including residents of Vacaville);

Based on already existing local taxi scrip programs, developed
the Intercity Taxi Scrip program;

For ADA disabled ambulatory residents of Vacaville — Intercity
Taxi Scrip program will provide:

e Same-Day service availability, 24 hours a day
* No transfers
 Low fare cost (subsidized 85% - passenger pays 15%)

Expected to provide substantial cost savings to Transit budget.



Cooperative Effort

7 transit agencies plus the STA working together cooperatively;
6 Months of organizing, planning, & program development;

Weekly meetings, numerous presentations and several public
outreach events throughout Solano County;

Hundreds of hours dedicated to this initiative.

Program deliverables...



Driver Background Checks and

Vehicle Safety

LiveScan Application
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LiveScan Background Check

DOJ National criminal background
check;

Automated Fingerprint Identification
System (AFIS);

File reviewed by local PD;

PD approves or rejects issuance
of the taxicab driver permit.



Driver Background Checks and
Vehicle Safety

ATTACHMENT B - TAXICAB INSPECTION CHECKLIST

Vacaville Police Department

Company Agent:

Date-

Time:
Inspector-
Inspector I0F

Taxi Company.

Address:

Phone Number:

Insurance Complny: Folicy #
Insurance Addrefs
Insurance Phond
Vehicle Descripipn
Yea Color
Mak Cab#
Modd
Licergee Plate. Markings
VIN
EQUIPMENT IN§PECTION Ve Sel VALLEJO POLICE DEPARTMENT
Registration Taxicab Inspection
Current 4000(a) Medallion Number
Card in vehiclel 4454(a) Expiration Date
Plates/Commelial 2 Company Cab#
Tabs 2
License plates 52| License Plate Expiration Year Make Model
amps VIN Color
Headiamps 244 8 .
Beam Indeato Saa Meter Serial # Certification Date
Taillamps 246f INSPECTION 1 2 3 4
License plate ldmp 245 Date
Stoplamps 245 Mies
Back-up lamps](1068+) 246
Tom s o ot Qg oL
Lamp maintengnoe 24252 { -
Hazard lights EXTERIOR CONDITION FIFIR COMMENTS
Reflectors, rea 248 Faint
Refiectors, sidd (1088+) 248 Tom
Side marker lights 251 Hinges
Weather Seals
Brakes License Plates
Service 26311(3) Tires/Whesls/Covers
Farking 284 Gverhead Dame;
Operation 264 Lamps
Condition/Mair 204 UNDERCARRIAGE

Fiuid Leaks

Exhaust System

Bumper Cover

BrakesiRotors/Cable

Drive Train

SIGNS.

$10 Change Sign

Fate Sign (Interior]

Company Mame

Telephone Number

o other decorations (ExLANE)
TERIOR

Windows

Windshield

MirrorsiMimor Function

WipersWiper Funchion

[Defroster

Hom

Radio

Uphoistery

"AIC [ equipped]

Safety Shisid (f equipped)

Clean

Road Test

OVERALL INSPECT]

Officer's Signature

Fleet Manager Signature

Vehicle Inspections
Annual/Bi-Annual PD Inspection

Vehicle safety reviewed for:
tires
brakes
signals
exhaust system
steering & suspension



Intercity Taxi Scrip
Subsidized 85% - Passenger Fare 15%




Intercity Taxi Riders Guide

Program Description;
Eligibility;

Purchasing Intercity Taxi Scrip;
Scheduling a Ride;

Canceling a Trip;

Attendants & Companions;

Customer service.




Driver Training Outline / Syllabus

TAXI DRIVER ADA SENSITIVITY
TRAINING OUTLINE

Introduction
« General overview of the (ADA) Americans With Disabilities Act, as it
pertains to transit services.
= Disability Etiquette and Interacting With Persons With Disabilities

General Etiquette

« People with disabilities prefer that you focus on their ahilities, not their
disabilities. The person should always be stressed first. The term
handicapped should be avoided. The preferred usage is people with
disabilities or persons with disabilities. The term disabled people is
acceptable, but this term still defines people as disabled first and people
second.

« |Language is powerful, but attitudes and behaviors are the most difficult
barriers for people with disabilities to overcome.

Be Yourself

» Treat people with disabilities with the same respect and consideration that
you have for everyone else. Treat the person as an individual, not as a
disability.

» Don't assume that “disability” is all that person can talk about or is
interested in. Find a topic of small talk the way you would with anyone.
Use a normal voice when extending a verbal welcome. Do not raise your
voice unless requested. As in any new situation, everyone will be more
comfortable if you relax.

Helping

» Do not automatically give assistance. Ask first if the person wants help.

+ Follow the person’s cues, and ask if you are not sure. Assistance with
doors, as long as you are clear of the path, is usually very much
appreciated.

« [f your offer of assistance is accepted, listen or ask for instructions. Don't
be offended if someone refuses your offer. It is his or her choice to be as
independent as possible.

Communication

People are considered o have communication disabilities when their ability to
receive, send, or process information is reduced. Talk directly to the person, not
to an aide or interpreter. It is important to make eye contact. If you don't
understand someone, ask the person o repeat.

Annual taxi driver training-
General Etiquette;

Be Yourself;

Helping;

Communication.



ADA Sensitivity Training Video

Treating People with Respect;
Emphasis on Customer Service,
Interviews with disabled persons;

Various scenarios in interacting
with disabled persons;

Interactive discussion sessions
between scenarios.



Disability Etiquette Handout

United Spinal
Association

DISABILITY
ETIQUETTE

Tips On Interacting With People With Disabilities

Introduction to ADA,;

Interacting with individuals who
have mobility, sight or hearing
Impairments;

Responding to requests;

General tips for successful
Interactions.



Taxicab Pocket Guide




Taxi Rider Bill of Rights

Taxi Rider Bill of Rights

Driver Responsibilities:
Pract_ices good hygign& and is polite a:_Jd respecrful. * P raCtI Ces g 0 O.d hyg I e n e
Tucasonfe et o i ondiionng 0pon e » Takes most direct route

Takes the most direct route or one of your choice

Provides a quiet trip, free of radio noise on request Y PrOVideS recelpt On request

L]
L]
L]
L]
L]
* Does not talk on a cell phone while driving
L]
L]
L]
L]
L]

Taxi Passengers Are Entitled To A Courteous Driver Who:

Charges an accurate fare based upon designated rates posted in each cab

Provides a detailed company receipt on request L Clean VehICIe, SmOke free

Places collapsible wheelchairs or mobility aids in the trunk upon request
Picks up passengers within a reasonable amount of time
Provides Taxi Service Comment Cards

Your Taxi Driver Is Entitled To A Courteous Passenger Who:

Is at the pick-up location on time - A Alladsr o
Boards the cab only from the curb (the right side of the cab) RI d er R eS p O n S I b I I I t I eS .
Wears a seat belt at all times during the trip

Practices personal hygiene and is polite and respectful ® At ag re e d p | C ku p I O Catl O n

Refrains from smoking, drinking or eating inside the taxi
Does not distract the taxi driver during the trip

Pays the metered fare in cash or valid taxi scrip with proper ID ® We a rS S e at b e It
{Note: Drivers may not have exact change. No change is given for taxi scrip.)
Calls t 1 eded rid ; ibl 1 1
« Maintains mobilty aidsin safe operating condition » Does not distract driver
* Does not play loud music or leave litter in the cab
e Calls to cancel unneeded
ride as soon as possible

Tips are opfional! Drivers appreciate a tip for exceptional service. Passengers may
decline to tip for poor service.




Taxi Service

Taxi Service

Welcome to Solano County!
Taxicabs are available 24 hours a day and offer service

throughout Solano County.

Fare Rate

Taxicab fairs are approved by each city's local City Council.

Rates are posted in each taxicab.

Lost & Found

Please call the taxi company that provided you a ride.

Benicia

City Cab

(707) 745-3395
Yellow Cab

(707) 745-4040
Fairfield/Suisun

Fairfield Cab
(707) 422-5555

Yeteran's Cab
(707) 421-9995

Yellow Cab
(707) 428-4400
Rio Vista

Yista Cab
(707) 3T4-65T72

Vacaville/Dixon

Al Taxi
(707) 449-8204

Checker Cab
(707) 446-5500

Yellow Cab
(707) 446-1144
Vallejo

California Taxicab Co.
(707) 648-7008
Vallejo City Cab
(707) 643-3333

Vallgjo Yellow Cab
(707) 644-1234

Your Comments are Welcome!
Fill out the back of this comment card and drop it in
the mail. (No postage is necessary.)

Comment Card



Intercity Taxi Scrip MOU

Developed a Joint Memorandum of Understanding among
the cities of Solano County and the Taxicab Companies of
Solano County;

Seeking Council’s approval to execute MOU;

Proposed program start — February 1, 2010;



Questions?

The Transit Operators of Solano County
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