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Brief Program Overview

Inadequate Intercity transportation for ADA disabled residents 
of Solano County (including residents of Vacaville);

Based on already existing local taxi scrip programs, developed 
the Intercity Taxi Scrip program;

For ADA disabled ambulatory residents of Vacaville – Intercity 
Taxi Scrip program will provide:

• Same-Day service availability, 24 hours a day
• No transfers
• Low fare cost (subsidized 85% - passenger pays 15%)

Expected to provide substantial cost savings to Transit budget.



Cooperative Effort

7 transit agencies plus the STA working together cooperatively;

6 Months of organizing, planning, & program development;

Weekly meetings, numerous presentations and several public 
outreach events throughout Solano County;

Hundreds of hours dedicated to this initiative.

Program deliverables…



Driver Background Checks and 
Vehicle Safety

LiveScan Application LiveScan Background Check

DOJ National criminal background
check;

Automated Fingerprint Identification
System (AFIS);

File reviewed by local PD;

PD approves or rejects issuance
of the taxicab driver permit.



Driver Background Checks and 
Vehicle Safety

Vehicle Inspections

Annual/Bi-Annual PD Inspection

Vehicle safety reviewed for:
tires
brakes
signals
exhaust system
steering & suspension



Intercity Taxi Scrip
Subsidized 85% - Passenger Fare 15%



Intercity Taxi Riders Guide

Program Description;

Eligibility;

Purchasing Intercity Taxi Scrip;

Scheduling a Ride;

Canceling a Trip;

Attendants & Companions;

Customer service.



Driver Training Outline / Syllabus

Annual taxi driver training-

General Etiquette;

Be Yourself;

Helping;

Communication.



ADA Sensitivity Training Video

Treating People with Respect;

Emphasis on Customer Service;

Interviews with disabled persons;

Various scenarios in interacting
with disabled persons;

Interactive discussion sessions
between scenarios.



Disability Etiquette Handout

Introduction to ADA;

Interacting with individuals who 
have mobility, sight or hearing 
impairments;

Responding to requests;

General tips for successful 
interactions.



Taxicab Pocket Guide



Taxi Rider Bill of Rights

Driver Responsibilities:
• Practices good hygiene
• Takes most direct route
• Provides receipt on request
• Clean vehicle, smoke free

Rider Responsibilities:
• At agreed pickup location
• Wears seatbelt
• Does not distract driver
• Calls to cancel unneeded       
ride as soon as possible



Taxi Service Comment Card



Intercity Taxi Scrip MOU

Developed a Joint Memorandum of Understanding among
the cities of Solano County and the Taxicab Companies of
Solano County;

Seeking Council’s approval to execute MOU;

Proposed program start – February 1, 2010;



Questions?

The Transit Operators of Solano County
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