Ma3u Khiéu nai vé Tiéu dé VI

Sira

Solano Ceanspottation Authotity
... wotking for you!

S& Giao thong Van chuyén Solano (Solano Transportation Authority (STA)) cam két ddm bao rang sé&
khéng c6 ngudi nao bi loai trir khéi sw tham gia hodc bj tir chéi dich vu trén co s& chling téc, mau da
hay nguén géc qudc gia, theo quy dinh cla Tiéu dé VI cda Dao Luat DAn Quyén ndm 1964, nhu d3
duogc stra d6i. Cac khi€u nai vé Tiéu dé VI phai dwoc ndp cang s&m cang tot, nhwng khéng qud 180
ngay ké tir ngay ngudi khiéu nai biét dwoc vé sy phan biét déi x(r. Thong tin sau day |a can thiét dé

gilp STA giai quyét don khi€u nai cla ban.

Phan I: Théng tin Lién lac

Tén:

Pia chi:

Dién thoai (Nha): Dién thoai (S0):

Pia chi Pién thu:

Yéu cadu Dang thirc Tiép can duoc? Chitin to

Bang Nghe

Panh diu tat ca ap dung. TDD

Khac

Phan Il: Nép don hd Ngudi Khac

Ban ndp don khi€u nai nay cho riéng ban than ban?

blng* Khong

*NEu tra 1o “dung”, sang Phan Ill.

Néu khéng, xin vui long cung cdp tén va méi quan hé cua
nguwdi ma ban dang ndp hd don khiéu nai nay:

Xin giai thich ly do tai sao ban nép h6 don cho nguoi nay:

H3y xac nhan rang ban da cé duoc sw cho phép cla ngudi khiéu
nai néu ban ndp hé don cho ho.

Coé Khong

Phan lll: Khiéu nai vé Phan biét D4i x&r

T6i tin rang sy phan biét ddi xir ma toi trai
nghiém d3a dat co s& trén (ddnh diu tat ca
ap dung)

Mau da

Ngudn gbéc Quéc
gia

Ngay bi Phan biét Doi xr (Thang, Ngay, Nam):

can thém cho dé viét, xin dung thém giay.

Giai thich r& rang nhat cé thé nhirng gi da xay ra va tai sao ban tin rang ban d3 bj phan biét dai
x(r. M6 ta tat cd nhitng ngudi dd tham gia. Bao gdm tén va théng tin lién lac cda ngudi phan
biét d6i xr chéng lai ban (néu biét) cling nhw tén va théng tin cdia cdc nhan chirng lién hé. Néu
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Phan IV: Nhirng Khi€u nai va Kién tung Truwdc ddy hodc Hién tai

Ban d3d ndép don khi€u nai vé Tiéu dé VI vdi co quan nay trudc Co Khong
day?

Ban d3 cé ndp don khiéu nai v&i bat cl co quan Lién bang, Tiéu

bang hodc dia phuong nao khéc, hodc véi bat cr Toa an Lién bang Co Khong
hodc Tiéu bang nao khac?

Né&u c6, dadnh dau tat ca nhitng gi Co quan Lién bang Co quan Tiéu bang
ap dung. Toa an Lién bang Co quan Dia phuong

Toa an Tiéu bang

Vui long cung cap thong tin vé nguoi lién lac tai cac co quan/toa an noi khi€u nai da duoc
nop.

Tén:

Chirc vu:

Co quan:

Pia chi:

Dién thoai:

Phan V: Chir ky

Vui long ky tén dwdi day dé chirng minh cho tinh xdc thyc cla céc diéu khai bén trén. Ban
c6 thé dinh kém bat c( tai liéu hodc théng tin nao khac ma ban nght la cé lién quan dén
khiéu nai cia ban.

chir ky ngay

Lwu y - STA khong chap nhan khiéu nai khong cé chir ky.
Vui long ndp mau d3 dién qua bwu dién, fax, dién thuw hoidc mang dich than dén:

Janet Adams, Deputy Executive Director
STA Title VI Compliance Officer

Solano Transportation Authority

One Harbor Center, Suite 130

Suisun City, CA 94585

Fax (707) 424-6074

Email jadams@sta-snci.com

Lwu y: Khiéu nai cling c6 thé duwoc ndp cho: Federal Transit Administration, Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor — TCR, 1200 New
Jersey Ave., SE, Washington, DC 20590.

STA Title VI Complaint Form July 2014_Viet.doc Page 2 of 2


mailto:jadams@sta-snci.com

