
Solano County Mobility Management Plan Draft Recommendations 
 
Recommendations for Solano County Mobility Management One-stop Transportation Call 
Center  
 

Recommendation 4.1:  Integrate Mobility Management One-stop Transportation Call 
Center into existing Solano Napa Commuter Information (SNCI) unit. 
 
Recommendation 4.2:  Assign Mobility Management One-stop Transportation Call 
Center outreach and reporting responsibilities to STA’s Transit Mobility Coordinator. 
 
Recommendation 4.3:  Combine Mature Driver Program information presented in 
Chapter 7 with the call center function. These include: 
• Call center staff assist callers with questions on mature driver programs. 
• Call center staff regularly update mature driver program information in all 

formats (phone, print, web-based) and be a resource to mobility options other 
than driving. 

• Call center staff include mature driver program information in outreach efforts 
 

Recommendation 4.4:  SNCI staff will assume responsibility to maintain an updated 
transportation services database as developed in Chapter 3 and Appendix 1 of the 
Solano County Mobility Management Plan Report.  The importance of keeping the call 
center data management system updated and current is critical to the success of the 
program.  

 
Recommendation 4.5:  Develop a Mobility Management website to house information 
on seniors, people with disabilities, and low-income mobility options. 

 
 
Recommendations for Travel Training Programs 

 
Recommendation 5.1  STA develop a transit ambassador program to provide transit 
orientation for seniors, persons with disabilities, and members of low-income households 
in collaboration with transit operators and human service agencies. 
 
Recommendation 5.2: STA develop  a countywide transit training program to provide 
local one-on-one travel training for persons with developmentally disabilities in 
collaboration with transit operators and human services agencies       
 
Recommendation 5.3:  STA to contract with an agency(ies) or private contractor to 
provide the countywide ambassador and transit training. 
   
Recommendation 5.4:  STA to develop and coordinate a referral system among the 
travel training providers. 



 
Recommendation 5.5:  STA develop and implementation of an outreach and marketing 
program in collaboration with the transit operators and human services agencies. 

 
 
Recommendations for Countywide ADA Eligibility Process 
 

Recommendation 6.1:  Establish a countywide in-person ADA eligibility process.  
 

Recommendation 6.2: STA develop and contract for countywide in person ADA 
eligibility service with coordination with the transit operators. 
 
Recommendation 6.3:  Require that interviews be conducted in each participating 
jurisdiction on some rotating basis. 
 
Recommendation 6.4:  Provide travel training program information to ADA applications. 

 
Recommendation 6.5:  Establish the in-person eligibility process in line with upholding 
the integrity of Bay Area’s RED system.  
 
Recommendation 6.6:   Establish a  countywide  appeals process for the countywide 
in-person ADA eligibility process administered by the individual transit operators in 
Solano County.   

 
 
Recommendations for Older Driver Safety Program Information 

 
Recommendation 7.1:  The host call center will establish sufficient resources and a 
 staff complement to effectively support the development and maintenance of a 
 database on mature driver safety materials and programs and to provide information to 
 the public upon request.  The mature driver safety database will be available on the call 
 center’s website as well as available to call center staff to provide information via 
 telephone or email.  

 
Recommendation 7.2:  The host call center will develop a database of available 
 resource materials and contact information and through outreach to the agencies 
 providing this material, develop a process to keep the database updated as materials, 
 and contact information change. 

 
Recommendation 7.3: The host call center will work with other agencies such as 
 America Agency on Aging Solano County senior centers, and Solano County for 
 inclusion on their “Living in Solano” website, Services for Seniors  
(www.co.solano.ca.us/about/living/services_for_seniors.asp).to provide electronic 
 and/or hardcopy on-line mature driver safety course and workshop information updates 

http://www.co.solano.ca.us/about/living/services_for_seniors.asp


 to other agencies such as the local office of American Agency on Aging,  
 

 
Recommendation 7.4:  The Call Center will outreach to the Older Drive Safety 
Programs to advise the trainers and trainees of alternative transportation information 
 available from the Call Center and other transportation resources. 

 
 
Recommendations Countywide Mobility Management Program Options 
 

Recommendation 8.1:  STA provide representation on MTC’s Coordinated Plan Update 
Technical Advisory Committee and participate in the further development of MTC 
coordinated strategies for the San Francisco Bay Area.  

 
Recommendation 8.2:  STA conduct a further analysis of mobility management 
structural models for implementation in Solano County. A more detailed feasibility study 
will involve STA staff, as well as representation from county transit agencies and human 
service organizations on a Technical Advisory Committee. 
 
Recommendation 8.3:   STA function as mobility management center until a detailed 
feasibility study to determine a structural model is completed.   
 
Recommendation 8.4:  STA to pursue funding to implement and sustain Solano  
Mobility Management programs.  The funding sources pursed should be from 
SAFETEA-LU New Freedom and JARC, MAP-21 5310 program  as well as explore 
other potential funding opportunities. 

  



 


