
SOLTRANS BOARD MEETING 
SUPPLEMENTAL REPORTS / HANDOUTS 

JUNE 21, 2012 
 

MEETING HANDOUTS 

 
 

 Agenda Item 9 – Route 78: Ltr. to Mona Babauta from STA – Restoration of Route 78 Pleasant Hill BART Stop 06-18-12 
 Agenda Item 10 – Service Change Marketing and Outreach Update: PowerPoint Presentation 

 

06-18-12 
 

Memo to the Board from Ward Stewart, Project Manager- SolTrans Service Changes Marketing Outreach 
Materials 
 

 

 
 

 





SERVICE CHANGE MARKETING 

OUTREACH UPDATE 

Presented to: Solano County Transit 

Board of Directors 

June 21, 2012 

By: Ward Stewart 



OUTREACH GOALS AND OBJECTIVES 

Prepare existing ridership for service 

changes with readily available 

information 

 

Minimize confusion and potential for 

unforeseen negative impacts 



OUTREACH APPROACH 

Large-scale community events 

Advertising space on buses 

Print media 

Online resources 

Audio/visual media 
 



WHAT WE’VE DONE SO FAR... 

Events: Pista Sa Nayon, Juneteenth 

Bus Posting: car cards, seat drops 

Site Posting: public notices, maps, Spanish translation 

Print Media: prepared advertisement for Times 

Herald 

Online Resources: updated information on SolTrans, 

STA website, Facebook  

Route Outreach: staff riding the system, talking to 

ridership 



“CAR CARD” 



“JAR OPENER” 



“SEAT DROPS” 



NEXT STEPS 

Events: farmer’s markets, senior outreach 

Bus Posting: schedule distribution, intercity bus 

rebranding 

Site Posting: high-traffic locations throughout the 

community 

Print Media: formal service change promotional article 

Online Resources: new SolTrans website, 511.org, 

information on other community-specific webpages 

Audio/Visual Media: VCAT,  Government Channel 28, 

Ozcat Radio 



Questions and Comments? 
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