FAST

FAIRFIELD AND SUISUN TRAMNSIT

Cities of Fairfield and Suisun
FAST

Fairfield and Suisun Transit

Senior & Disabled Transportation Summit 11 October 30, 2009
- Transportation Operators Panel Presentation:
The Road Ahead - Solutions and a Proposal for Change




A Constellation of Services

FAST fixed route buses

Solano Express Service

DART Paratransit

Reduced Fare Taxi

Senior Volunteer Driver Program .




System Highlights

Historical high ridership - 1,007,210 in FY
08/09

20% overall ridership increase since FY05/06

One of the most fiscally stable systems in
the Bay Area

Low fares with conservative management
Focus on stability and sustainability
Clean, green, renewing fleet




Ridership Trend
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Technology: GPS Tracking

eEach bus, every stop, every two minutes...
«Ability to map location...

= Ability to record time of arrival and departure...
= Ability to monitor route alignment...

= Ability to estimate time of arrival...




Technology GPS Tracking
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Technology: Where’s My Bus?
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Technology: Website
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Technology: Coming Soon!

=Google Transit Trip Planning

«On-line Pass & Ticket Sales

e Automated DART No Show Notification by Telephone
«On-Demand Text Updates

e Automated Confirmation Calls for DART

<\Where’s My Ride? for DART

e Automated Calls for Late DART trips

eAutomated Calls for Late FAST buses

eAutomated Call Announcement when DART is 10 minutes away







New Capital Projects...

- Fairfield-Vacawville Train Station
- Red Top Road Park & Ride
- FTC Second Parking Garage




FAST... Providing safe, reliable,
affordable public transit in Solano
County and beyond...

Fast Is moving forward... Get on Board!
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