
PCC
 
One Harbor Center, Suite 130 SOLANO 
Suisun City. California 94585 PARATRANSIT COORDINATING COUNCIL (PCC)
 

AGENDA
Area Code 707
 
424·6075 • Fax 424-6074.
 

Friday, November 21, 2008 
12:00- 2:00 p.m. 

Members: 

Benicia **Please Note New Location** 
Dixon Suisun City Hall, Council Chambers 
Fairfield 

701 Civic Center Boulevard Rio Vista 
Suisun City, CA 94585 Solano County 

Suisun City 
Vacaville 
Vallejo ITEM STAFF PERSON 

I. CALL TO ORDER George Bartolome, Chair 

II. APPROVAL OF AGENDA 
(12:15 -12:20 p.m.) 

III. OPPORTUNITY FOR PUBLIC COMMENT 
(12:20 - 12:25 p.m.) 

IV. COMMENTS FROM STAFF 
(12:25 - 12:30 p.m.) 

V. PRESENTATIONS 
A. Solano Diversified Services 
B. Fairfield Senior Outreach 

(12:30 - 12:45 p.m.) 

VI. ACTION ITEMS 

A. Minutes from PCC Meeting of September 19, 2008 Liz Niedziela 
Recommendation 
Approve minutes ofthe September 19, 2008 meeting. 
(12:45- 12:50 p.m.) 
Pg.l 

PCCMEMBERS 

George Bartolome-Chair Richard Burnett-Vice Chair Kim Barkus Catarina Evanson Tom Morgan 
Social Service Provider EDAC Representative Public Agency - Health Public Agency Transit User 

& Human Services Education 

Jim Simon Shirley Stacy Vacant (2) James Williams Cathy Cooper 
Member at Large Transit User Social Service Provider Member at Large Transit User 

The complete STA PCC Meeting Packet is available on
 
STA's Website at www.solanolinks.com
 



B.	 PCC Membership Update Liz Niedziela 
Recommendation 
Recommend that the Solano Transportation Authority 
Board appoint Jamie Johnson to the Paratransit 
Coordinating Council 
(12:50 -12:55 p.m.) 
Pg.ll 

C.	 PCC 2009 Elections Liz Niedziela 
Recommendation 
Elect a PCC Chair and Vice Chair for 2009
 
(12:55-1:00 p.m.)
 
Pg.15 

VII. INFORMATION ITEMS 

A.	 Comprehensive Transportation Plan Update Robert Macauley 
Paratransit Issues and Opportunities 
InfOrmation and Discussion 
(1:05-1:15p.m.) 
Pg.17 

B.	 Unmet Transit Needs, Public Hearing for FY 2009-10 Liz Niedziela 
InfOrmational 
(1:15-1:20 p.m.) 
Pg.19 

C.	 Taxi Scrip Program Overview Liz Niedziela 
InfOrmational 
(1:20-1:25 p.m.) 
Pg.25 

D.	 Basic Definition of ADA Denial Liz Niedziela 
Informational 
(1:25-1:30 p.m.) 
Pg.29 

E.	 PCC 2009 Draft Work Plan Liz Niedziela 
anfOrmational) 
(1 :30-1 :35 p.m.) 
Pg.31 

F.	 PCC 2009 Draft Outreach Plan Liz Niedziela 
Informational 
(1:35-1:40 p.m.) 
Pg.33 



G. Transit Operator Updates 
• Benicia Breeze 
• Fairfield and Suisun Transit 
• Rio Vista Delta Breeze 
• Vacaville City Coach 
• Vallejo Transit
 

(1 :40-1 :55 p.m.)
 

VIII. FUTURE AGENDA ITEMS AND COUNCIL COMMENTS 
Discussion 
(1 :55-2:00 p.m.) 

IX. ADJOURNMENT 

The next regular meeting of the PCC is scheduled in Fairfield, Fairfield Community Center, 
12:00 NOON, Friday, January 16,2009. 

For questions regarding this agenda: 
Please contact Liz Niedziela at (707) 424-6075 or eniedziela@sta-snci.com 
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Agenda Item VIA
 
November 21,2008
 

One Harbor Center, Suite 130 
Suisun City, California 94585 

Area Code 707 
424-6075 • Fax 424-6074 

Members: 

Benicia 
Dixon 
Fairfield 
Rio Vista 
Solano County 

PCC
 

SOLANO PARATRANSIT COORDINATING COUNCIL
 
AGENDA
 

Minutes for the meeting of
 
September 19, 2008
 

Suisun City I. CALL TO ORDER 
Vacaville PCC Chair, George Bartolome, called the meeting to order at 12:45 pm at Dixon Senior 
Vallejo Center in Dixon. Self-introductions were made. 

Voting Members Present: 
George Bartolome 
Richard Burnett 
Kim Barkus 
Cathy Cooper 
Catarina Evanson 
Tom Morgan 
Shirley Stacy 
James Williams 

Chair, Social Service Provider 
Vice-Chair, EDAC Representative 
Public Agency - Health & Human Svcs 
Transit User 
Solano Community College Representative 
Transit User 
Transit User 
Member-at-Large 

Voting Members Not Present: 
Susan Rotchy 

Jim Simon 

Also Present: 
Scott Butler 
Gary Chandler 
Helen Marie Gordon 
Jamie Johnson 
Robert Macaulay 
JeffMatheson 
Liz Niedziela 
Elizabeth Richards 
Paul Wiese 
Laurie Woods 

Independent Living Resource Center 
Member-at-Large 

Fairfield and Suisun Transit 
MY Transportation (Fairfield and Suisun Transit) 
Vallejo CTAC 
Solano Diversified Services 
STA 
City ofDixon 
STA 
STA 
Solano County 
Fairfield and Suisun Transit 
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II. APPROVAL OF September 19, 2008 AGENDA 

On a motion by Jim Williams and a second by Tom Morgan, the PCC unanimously 
approved the September 19,2008 Agenda. 

III. OPPORTUNITY FOR PUBLIC COMMENT 

Helen Marie Gordon - Helen Marie commented that service between Fairfield and 
Sacramento (Route 30) is grea;t. She uses the service and likes it. 

IV. COMMENTS FROM STAFF 

No comments from staff 

V. PRESENTATIONS 

Dixon READI-RIDE by Jeff Matheson 

Please see Attachment A (City of Dixon, Readi-Ride Year-end Report) 

VI. ACTION ITEMS 

A. Minutes of the PCC Meeting of July 18, 2008 

On a motion by Jim Williams and seconded by Richard Burnett, the PCC unanimously 
approved the minutes for the July 18, 2008 meeting. 

B. FY 2008-2009 TDA Claims - City of Dixon and County of Solano. 

On a motion by Jim Williams and seconded by Catarina Evanson, the PCC 
unanimously approved to forward the City of Dixon FY 2008-09 TDA Claim for 
approximately $440,315 for transit operations. 

After a lengthy discussion, a motion by Jim Williams and seconded by Catarina 
Evanson, the PCC approved to forward the County of Solano FY 2008-09 TDA Claim 
for up to $590,000 for streets and roads. Tom Morgan voted against it due to transit 
unmet needs in Vallejo as well as other places such as no transit service on Mare 
Island and limited service on Sundays. Jim Williams inquired about the $150,000 in 
the TDA matrix which was explained as funding the County of Solano was 
contributing to the Baylink Ferry operations as it transitions to the Water Emergency 
Transportation Authority (WETA). Jim also commented positively on the County 
road improvements. 
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VII. INFORMATION ITEMS 

A.	 Comprehensive Transportation Plan Update
 
Paratransit Issues and Opportunities
 

Robert Macaulay presented the Comprehensive Transportation Plan (CTP) Update. 
The CTP consists ofthree main elements: Alternative Modes; Arterials, Highways 
and Freeways; and Transit. The Transit element deals with intercity services (bus, 
train, and ferry), carpool, and vanpool services, and paratransit issues. The STA 
intends to update the Solano County Senior and Disabled Transportation Plan as part 
ofthe CTP. Robert began a discussion to collect the PCC's input on identifying the 
obstacles to providing paratransit services in Solano County and the opportunities that 
offer themselves at this time to improve those services. Robert will return to the PCC 
for further input. 

B.	 Unmet Transit Needs Update 

Liz Niedziela presented the Unmet Transit Needs update. The Annual Unmet Needs 
public hearing will be scheduled soon. The comments that are identified as reasonable 
unmet neeas will be forwarded by MTC to STA. The STA staff will work with MTC 
and local transit operators to outreach to the public as soon as the date is set. 

C.	 PCC Membership Update 

Liz Niedziela presented a membership update. There were no changes to the PCC 
membership. One (1) vacancy remains for a Social Service Provider. An updated 
PCC brochure was designed and distributed to the PCC along with the PCC 
Distribution List. Comments were taken to add City Hall at the Mall to the 
distribution list. 

D.	 TransitlParatransit Monthly Reports 

Shirley Stacy - Shirley mentioned that she was late being picked up twice recently. 
She asked the question, "Aren't passengers supposed to be informed when a bus is 
running late"? Gary Chandler from MY Transportation responded that there is a 
procedure in place. The driver should be notifying dispatch, dispatch notifies the road 
supervisor on duty, and then the passenger should be notified. 

Shirley also asked ifdispatch is suppose to be picking up messages left by passengers 
to schedule trips from the night before, first thing in the morning? 

Kim Barkus - Kim commented on Fairfield and Suisun Transit Route 7. Route 7 was 
modified at Courage and Beck by changing the stop location. The stop is utilized by 
people with special needs. Kim commented how critically important it is to notify 

3
 



agencies of any of these changes. Many of the special needs clients she works with 
value a structured routine and they will wait all day for a bus that will never come to a 
bus stop that has been moved. Gary Chandler and Laurie Woods will make necessary 
notifications when any future stops are changed. The Route 7 was temporarily 
relocated due to construction. 

Scott Butler - Scott announced that the GPS is on all FAST buses now. This high 
technology will be able to address no show and cancellation issues. It is recorded on 
real time to capture estimated time of arrival (ETA), speed and detours. All buses are 
equipped with a camera and downloaded daily. 

Benicia Breeze:	 Staff was not present. 

Dixon Readi-Ride	 leffMatheson presented Readi-Ride's Year 
End Report. 

Rio Vista Delta Breeze:	 Staff was not present. 

Fairfield and Suisun Transit:	 Laura Woods presented the annual summary 
numbers for Solano Paratransit. She stated 
that display racks will be installed on all 
DART and Solano Paratransit Vehicles. 

Vacaville City Coach:	 Staff was not present. 

Vallejo RunAbout:	 Staffwas not present. 

VIII. FUTURE AGENDA ITEMS AND COUNCIL COMMENTS 

Definition ofDenials 

IX. ADJOURNMENT 

The meeting adjourned at 2:30 pm. The next regular meeting of the PCC is scheduled at 
12:00 on Friday, November 21, 2008 in Suisun City at the Suisun City Hall in the Council 
Chambers. 

Attachments: 
A. City ofDixon, Dixon Readi-Ride Year-End Report 
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ATTACHMENT A
 

".: 

City ofDixon ::::..' 

Recreation and Community Services Deparbnent 
READI-RIDE 

Year-End Report :.. 
...July 2007 - June 2008 ."::' 

Readi-Ride Transit experienced yet another year ofgrowth. A total of 71,657 
passengers were carried in Fiscal Year (FY) 2007-2008 compared to 66,324 in FY 2006
2007. This is a total ofroughly 5,333 additional rides provided ova: a one year period. ..:;: 

Ridership Totals "., 

FY2007-2008 71,657 
FY2006-2007 66,324 
FY2004-2005 56,154 
FY2003-2004 49,990 
FY2002-2003 43,329 
FY2001-2002 37,162 
FY2000-2001 34,853 

The avemge daily ridership for 2007-2008 was 239 passengers. Total vehicle service 
hours were 8665. The number ofpassengers per service hour was 8.2 which met the goal 
ofthe City ofDixon Five and Ten Year Transit Plan and is considered very good for a . 
demand-response transit system. It means that for every hour that a transit vehicle is in 
operation, over 9 passengers were traosported. 

For the twelve month period, Readi-Ride vehicles traveled a total of 110,288 revenue 
miles, Which translates to an average of 1.55 passengers per service mile. 

There was one minor incident, a driver hit a parked vehicles mirror with the bus. 

Saturday S~ bas also contributedto the extramileage and passengers. 

Bus West in Woodland bas been doing vehicle maintenance which contributes to 
additional vehicle miles. 

Ridership growth. ~ be attributed to an increase in students to all Dixon Schools. There 
were a total of36,223 rides givento students during this fiscal year. 

Approximate farebox for FY 2007-2008 was 90,355. 
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READI-RIDE 2007-2008 YEAR-END
 
PERFORMANCE INDICATORS
 

Figures represent the time period from July ~ 2007 -JUDe30, 2008 

1.) Service Delivery and Quality: 
"', ~ 

{FY07/08)JfY06/07l.(FY 05/06) .--;:: 

Total Number oftrips 71,657 66,324 57,971 
.

Adult Riders 19,693 18,406 15,821 · .' 

Seniors 7,195 7,144 6,753 
Disabilities 2,571 3,020 3,197 .

Youth 36,223 31.902 25,898 
Children 4,406 4,943 5,443 
AttendentsIFree 450 398 364 . . ::::~ 

.. :-:Other 679 520 495 

· . 
"Types ofTrips Provided ..'

.' 

Senior Multi-Use Center 328 375 473
 
Medical 1,575 1,502 1,396 ....=:.
 

Shopping 8,331 7,472 6,262 .-
-:"
 

Work 5,081 5,176 4,799
 
Social 12,889 11,553 10,383 ." :~!~
 

Educational 23,440 19,901 17,420 ")
 

Home (2~ leg ofaRT) 20,137 20,344- 17,372 ....
 

Total # ofService Days 299 263 249 

Average Number of 
-","Passengers Carried Per Day 239 254 257 
· 

Average Number ofRiders · 

Who Cancel ~day) 8.28 10.82 8.73'· 
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::. ~" '--... 

3.) Cont. Vehicle Effectiveness: 

Average Miles Per"Passenger 

Total Vehicle Hours 
Revenue Vehicle Service Hours 

Non-Revenue Vehicle 
Service Hours 

Average Passengers Per Hour 

(Total Hrs)
 

(Rev.8er Mrs)
 

(FY07/081 (FY06/on (fY 05/06) 

1.55 1.51 159 
Based on Service Miles 

8956 8408 7565 
8665 7734 7250 

291 674 706 

8.0 1.9 8.3 

8.2 8.1 8.0 

4.) Maintenance Activity Effectiveness: 
(FY01I08) lFY06!07) (FYOS!O§> 

Number ofRoad Calls 1 8 6 

Percentage ofCHP Inspections 100% 100% 100% 
Done on Time 
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PERFORMANCE INDICATORS
 

(For the foDowiag iDformation, we coDed data for one week, once a month): 

Of17,774 Riden and 9930 iounediate requesm: 

Average Wait from Call to Ride -7.45 minutes for a toDi of9930 passeugen. 

99.15% oldie rides were withiD t-3O minutes• 
.85% ofthe rides were within 31-45 JDinutes. 

Average Ride Time was 11 miDutes for a toDi of17,774 rides. 

85.41% ofthe rides were within 0-20 mioutes. 
,:7r~ ofthe rides were withiD 21-30 miDutes. 
4.05% oftile rides were witIaiD 31-45 JDinutes. 
.72% ofthe rides were witIriD 46-68 minutes. 
.84% of the rides were widdn 61-75 minutes. 

Deviation TDDe (Time difference between whell the driver said tIIey woald arrive 
and the adual arrival time): 

983% of the rides were within +/-10 miDates 
1.7% ofthe rides werewitDin +1- 20 miBates 
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Agenda Item VIE 
November 21,2008 

PCC
 

DATE: November 12, 2008 
TO: Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: PCC Membership Recommendation and Update 

Background: 
The Solano Transportation Authority's (STA) Paratransit Coordination Council (pCC) By-Laws 
stipulates that there are eleven members on the PCC. Many of the positions are to be filled by specific 
types of organizations or paratransit riders. At the September meeting, there was one (1) vacancy for a 
Social Service Provider. 

Discussion: 
As the Executive Director of Solano's Independent Living Center (ILC), Susan Rotchy held a PCC 
position as a Social Service provider. Since she is no longer employed with the ILC, Susan Rotchy 
will no longer be filling this position. Susan Rotchy's upbeat spirit and intellectual approach to 
problem solving will be missed. The STA staffhas encouraged Susan Rotchy to continue attending 
the PCC meetings. The By-Laws stipulate that four (4) seats of the committee to be specifically filled 
by Social Service providers. Since Susan Rotchy is no longer eligible to hold that position, this creates 
another vacancy, totaling (2) vacancies for Social Service provider. STA staff has been in touch with 
the ILC who continue to remain interested in being involved with the PCC but has not identified 
specific staff to participate. 

In September, the STA staff received two telephone inquires about becoming a PCC member. The 
STA followed up by sending the interested parties the most current PCC agenda and the Paratransit 
Coordinating Council Interest brochure and added them to the PCC mailing list. Additionally, at the 
September's PCC meeting, the STA staff received two applications from Helen Gordon and Jamie 
Johnson who attended. 

Helen Gordon is interested in serving on the STA's Paratransit Coordinating Council because she 
wants to be part ofa solution and not part ofthe problem. She is interested in working with a Council 
that cares. She has a son who is disabled. She is currently studying to become a social service 
provider. Since the vacancies are for Social Service Providers, there currently is not an opening for 
Helen Gordon. The STA staffwill keep Helen's application on file and will encourage her to continue 
to attend our meetings. 

The second application staff received was from Jamie Johnson. She would like to participate with the 
Paratransit Coordinating Council because she sees a need to represent the disabled ridership. She 
currently serves as the Chair of the Solano County Mayors Committee where transportation issues are 
discussed. She has been employed with Solano Diversified Services for over four years. 
Jamie Johnson is currently employed by a social service provider making her eligible for one of the 
current vacancies. 
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The status of the current PCC membership is attached. (see Attachment A). STA staff will continue to 
recruit for additional PCC members and input from the committee is welcomed. 

Recommendation: 
Recommend that the Solano Transportation Authority Board appoint Jamie Johnson to the Paratransit 
Coordinating CounciL 

Attachments: 

A. PCC Membership Status (11/08) 
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PCC Membership Status (11/08) 

Voting Members Catel!orv , Al!encv Appointed ChairNice 
George Bartolome; Chair Social Service Provider Valleio Transitions 1/19/07* 1/18/2008 
Richard Burnett, Vice Chair MTCIEDAC Representative 1/10/07 1/18/2008 
Jim Williams Member-at-Large 1/19/07* 
Jim Simon Member-at-Large 1/19/07* 
Caterina Evans Public Agency, Education-related Services Solano Community College Representative 1/19/07* 
Kim Barkus Public Agency, Dept Health and Human Services Solano County Adult Mental Health Dept ". 9/12/07 
Tom Morgan Transit User 6/13/07 
Shirley Stacy Transit User 1/18/08 
Cathy Cooper Transit User 5/14/08 
Vacant - seeking 2 member Social Service Provider 

* By-Laws changed 1/07 to include re-appointment by STA Board. Existing members as of 12/06 will use 1/19/07 as apPointment date. 

I-' 
W 

.'~" 

~ 
~ 
~ 
> 
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Agenda Item VI C 
November 21,2008 

PCC
 

DATE: November 11,2008 
TO: Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: 2009 PCC Elections 

Background: 
As stated in Article VI of the Paratransit Coordination Council's (PCC) By-laws, the council must 
annually nominate and elect a Chair and a Vice Chair. The Chair and Vice Chair are allowed to serve 
a term of two (2) consecutive years. After holding an officer's position for two (2) consecutive years, 
a minimum of one (1) year must elapse before either of the officers can serve again. 

If the Chairperson resigns hislher position, the Vice-Chairperson shall step into the vacated 
spot and a special nominating committee will appoint a new Vice-Chairperson. Service in this 
temporary position shall not bar the interim Chairperson from running in a subsequent 
election for Chairperson. 

a.	 It shall be the duty of the chairperson to preside over all meetings of the Council, and to 
appoint committees as necessary. 

b.	 It shall be the duty of the vice-chairperson to assist the chairperson in the execution of 
the office and to preside at meetings in the event of the absence of the chairperson. 

c.	 It shall be the duty of the secretary (STA Staff) to keep a written record of all meetings 
of the Council and other tasks as appropriate. 

Discussion: 
George Bartolome is PCC Chairperson and Richard Burnett is the PCC Vice-Chairperson. They have 
both only served one year and are eligible to serve one more. The elections are still necessary as stated 
in the Bylaws on an annual basis. Members have the opportunity for nominate themselves or each 
other. 

Recommendation: 
Elect a PCC Chair and Vice Chair for 2009. 
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Agenda Item VILA
 
November 21,2008
 

s,ra
 
DATE: November 13, 2008 
TO: STA Paratransit Coordinating Committee 
FROM: Robert Macaulay, Director ofPlanning 
RE: Comprehensive Transportation Plan Update Paratransit Issues and 

Opportunities 

Background: 
The STA Board has initiated an update of the Solano Comprehensive Transportation Plan 
(CTP). The CTP is the STA's primary long-range planning document. The CTP consists 
of three main elements: Alternative Modes; Arterials, Highways and Freeways; and, 
Transit. 

Discussion: 
The Transit element deals with intercity transit services (bus, train and ferry), carpool and 
vanpool services, and paratransit issues. The STA intends to update the Solano County 
Senior and Disabled Transportation Plan as part of the CTP update. 

One ofthe early steps in preparing for the update is to meet with the STA's advisory 
committees to identify obstacles and opportunities in their area ofexpertise. STA staff 
facilitated a discussion at the last PCC meeting in identifying the obstacles in providing 
paratransit services in Solano County, and the opportunities that offer themselves at this 
time to improve those services. The STA staffwould like to continue and build upon the 
last discussion. 

Fiscal Impact: 
None 

Recommendation: 
Information and Discussion 
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Agenda Item VIIB
 
November 21,2008
 

PCC
 

DATE: November 7, 2008 
TO: Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: Unmet Transit Needs Public Hearing for Fiscal Year (FY) 2009-10 

Background: 
Transportation Development Act (TDA) Article 4/8 funds are distributed to cities and counties 
based upon a population formula and are primarily intended for transit purposes. However, TDA 
funds may be used for streets and roads purposes in counties with a population of less than 
500,000, if it is annually determined by the regional transportation planning agency (RTPA) that 
all reasonable unmet transit needs have been met. 

Solano County is the one county in the Bay Area that has local jurisdictions using TDA funds for 
streets and roads. Three out ofeight jurisdictions currently use TDA funds for streets and roads 
(Rio Vista, Suisun City, and the County of Solano). This will be the last year Suisun City will 
be claiming TDA funds for streets and roads. The other two jurisdictions have no plans to phase 
out the use ofTDA funds for streets and roads purposes. 

Annually, the Metropolitan Transportation Commission (MTC), the state designated Regional 
Transportation Planning Agency (RTPA) for the Bay Area, holds a public hearing in the late fall 
to begin the process to determine if there are any transit needs not being reasonably met in 
Solano County. Based on comments raised at the hearing and written comments received, MTC 
staff selects pertinent comments for Solano County's local jurisdictions that will be addressed. 
The STA coordinates with the transit operators who must prepare responses specific to their 
operation. 

Once STA staff has collected all the responses from Solano County's transit operators, a 
coordinated response is approved by the STA Board and forwarded to MTC. Evaluating Solano 
County's responses, MTC staff determines whether or not there are any potential comments that 
need further analysis. If there are comments that need further analysis, MTC presents them to 
MTC's Programming and Allocations Committee (PAC) to seek their concurrence on those 
issues that the STA or the specified transit operator would need to further analyze as part of the 
Unmet Transit Needs Plan. Until MTC can make a finding that there are no reasonable unmet 
transit needs, all TDA claims for local streets and roads are held by MTC. 

Discussion: 
The annual Unmet Transit Needs public hearing has been traditionally held in November or early 
December. This year Unmet Needs Hearing is scheduled to be held on Monday, December 15,2008 
from approximately 6:00 pm - 8:00 pm at the Solano County Administration Center (SCAC) in the 
Board ofSupervisors Chambers. 
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STA staff will work with MTC and local transit operators to outreach to the public. MTC 
produced a flyer announcing the public hearing that will be provided to transit operators to post 
on their buses and other locations. (see attachment A) Transit operators are encouraged to attend 
and hear the concerns expressed first hand in this process. 

The issues raised at the hearing and through written comments will be reviewed and compiled by 
MTC. The comments that are identified as reasonable unmet needs will be forwarded by MTC to 
STA. On September 10, 2008, MTC is Programming and Allocations Committee authorized MTC 
staff to proceed with the Dnmet Transit Needs Public Hearing for Solano County (see Attachment 
B). An issue was raised concerning the budget challenges facing Vallejo Transit and whether the 
services are inter-or intra-county and eligible for apportionment beyond Vallejo based on TDA 
statute. MTC staffhas indicated they will consider these issues in making its finding whether there 
are any unmet transit needs that are reasonable to meet that emerge from this year's hearing process. 

Recommendation: 
Infonnational 

Attachment: 
A.	 Solano County Transit Needs Flyer 
B.	 MTC Programming and Allocations Committee Dnmet Transit Needs Public Hearing for 

Solano County 

20
 



ATTACHMENT A
 

We Want To Hear From You!
 
You're Invited to a Public Hearing
 

on
 

Solano County Transit Needs
 

Monday, December 15, 2008, 6 p.m. 
..."

Solano County Administration Center - Board Chambers 
675 Texas Street, Fairfield, CA 

The Metropolitan Transportation 

Commission (MTC) wants to hear 

your transit needs - both local and 

commuter services - in Solano 

County. We invite you to comment on 

any "unmet" transit needs in Solano 

County as wcll as offer support for 

services you currently use. 

Unable to attend? Submit your written 

comments no later than 4 p.m. on Friday, 

December 19, 2008. (You may use the 

form on the back ofthis flyer.) 

Mail to MTC Public Information) 

101 Eighth Street) Oakland) CA 94607; 

FAX to (510) 817-5848; or e-mail your 

comments to in!o@mtc.ca.gov. 

Public Transit is available to the hearing. 

For information, call Solano Napa Commuter 

Information at 1(800)53KMUTE (535-6883). 

Specialized transportation will be provided 

with advance reservations. Vallejo residents, 

please call Runabout at (707)649-1999. Benicia 

residents, please call Benicia Breeze Paratransit 

at (707) 748-0808. Rio Vista residents, please 

call Rio Vista Breeze at (707) 374-2878. All 

other county residents call Solano Paratransit at 

(707)429-2400. 

See reverse for driving directions. 

For more information regarding the hearing, 

call MTC Public Information at: 

(510) 817-5757 

TDD (510) 817-5769 



Driving Directions to Solano County Administration Center (SCAC),
 
Board Chambers - 675 Texas S1. Fairfield, CA
 

The Solano County Administration Center (SCAC) is located in downtown Fairfield on Texas Street. The Board Chambers are 

located on the First Floor just off the main lobby which can be reached from Texas St. or Union St. entries or the adjacent parking 

structure between Union and Jefferson south of the building. Free public parking is located on many of the adjacent streets as 

well as on the second level of the parking structure. 

Driving Directions from 1·80 
From the WEST 
(Vallejo/Benicia/Bay Area) 

•Take 1-80 East to Hwy 12/East. 

•Take Hwy 12 East to Pennsylvania St. 
(approx. 2.5 miles). 

•Thrn left Pennsylvania to W Texas St. 

•Turn right on W. Texas St. 

•The SCAC is 6 blocks down on 
the right between Jefferson and 
Union Streets. 

From the EAST 
(VacavillelDixon/Sacramento) 

•Take I -80 West to Travis Blvd. 

•Turn left from the off-ramp to 
Travis Blvd. 

•Take Travis Blvd to Pennsylvania St. 
(approx. 1 mile). 

•Turn right at Pennsylvania to W Texas. 

•Turn left at W Texas 

•The SCAC is 6 blocks down on 
the right between Jefferson and 
Union streets. 

Driving Directions from 
Rio VistalHwy 12 

• From Rio Vista, take Hwy 12 to 
Jackson St exit. 

•Take Jackson Street 5 blocks to 
W Texas St. 

•Turn right on W Texas St. 

• The SCAC is 2 blocks down on the 
right between Jefferson and Union 
streets. 

Yes) mlike to comment on transit services in Solano County and offer ideas for improved service. 

(Please note specific transit service, when appropriate.) 

Nante ~ . 

Address .. 

City State Zip . 

E-Mail Address . 

Comments (please be specific regarding transit services): 

Please e-mail yourcommentstoinfo@mtc.ca.gov or mail this form to: MTC Public Information) 
lot-8th Street, Oakland, CA 94607 or faxitto (510) 817-5848 no later than 4 p.m. December 19, 2008. 

22 



ATTACHMENTB 

September 10, 2008 

Metropolitan Transportation Commission 
Programming and Allocations Committee 

Unmet Transit Needs Hearings 
Item Number 4c 

Subject:	 Unmet Transit Needs Public Hearing for Solano County 

Background:	 Each year before Transportation Development Act (IDA) funds can be 
allocated for streets and roads purposes, MTC must conduct a public 
hearing to receive testimony to determine whether there are any "unmet 
transit needs which are reasonable to meet" within the jurisdictions of the 
claimants. We anticipate that IDA foods will be claimed for streets and 
roads purposes in Solano County. No other county in the Bay Area claims 
TDA funds for streets and roads purposes. 

In accordance with the provisions of Resolution No. 2380, Revised, MTC 
will hold a transit unmet needs public hearing in November or December 
2008 for the upcoming fiscal year 2009-10. 

The final date will be chosen based on the schedules ofattending 
Commissioners, Solano Transportation Authority staff, and MTC staff, 
who will be managing the hearing. Issues identified at the hearing will be 
forwarded to the jurisdictions by January 1st and be brought to the 
Committee in Spring 2009. 

Issues:	 Vallejo Transit has approached MTC about substantial budget shortfalls 
driven by high fuel prices in the current fiscal year that could affect its 
ability to maintain existing service levels for its ferry service. To-date, 
discussions have focused on the ferry services, but there are likely similar 
budget challenges for the bus services. To the extent that the services are 
inter- or intra- county and eligible for apportionment areas beyond Vallejo 
based on TDA statute «e.g. Public Utilities Code Section 99231), MTC 
must consider these issues in making its findings ofwhether there are any 
unmet needs that are reasonable to meet in the coming year. 

Recommendation:	 We recommend that the Programming and Allocations Committee 
authorize staff to proceed with the public hearing. 

We request that Commissioner Tissier, as Chair of the Committee, appoint 
Commissioner Spering to serve as Chair at the hearing and one additional 
Commissioner to sit on the panel. Staffwill complete final arrangements 
for the hearings and will confirm these with the Commissioners. 

Attachments:	 None 

J: \COMMI1TEIPAC\2008 PAC Meetings\09_Sep08J'AC\4c_HearingRequest September UTNeeds.doc 
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Agenda Item VII C 
November 21,2008 

PCC 

DATE: November 13, 2008 
TO: STA Paratransit Coordinating Committee 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: Taxi Scrip Program Overview 

BackgroundlDiscussion: 
As a transportation alternative, each transit agency in Solano County provides a Taxi 
Scrip Program. Taxi scrips, in most cases, are coupons that may be purchased at a 
discount and used the same as money to pay for taxi services. 

Taxi Scrip provides alternative, reliable and affordable transportation to Solano County 
residents who are seniors and/or disabled. Each city in Solano County has a taxi scrip 
program; however, each program does vary. For instance, Dixon is the only city that 
provides taxi scrip to low income. The STA staff summarized each city taxi scrip 
program for a reference and comparison guide (see Attachment A). 

Fiscal Impact: 
None. 

Recommendation: 
Infonnation 

Attachment: 
A: Solano Taxi Scrip Summary 
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Draft Solano Taxi Scrip Summary 

Transit Agency Who Is Eligible 

How do you Become 

Eligible? Restriction 

How It Is 

Administer? Cost Locations Available Limits 
Regional Transit Lara 

(RTCl, Medicare, ADA Benicia to Vallejo and City Hall and Order by 

Benicia Breeze 65 years old and Paratransit card, DMV Vallejo to Benicia Phone with Credit 

707-746-4225 older or Disabled Placard Service Area By Scrip Tickets $5 for a Book of $10 Card. 

Dixon Readi-Ride Low Income 

Assessment by Dixon 

Family Services Some Restrictions 

Dixon Family 

Services 
, 

Donation Dixon Family Services Assessment 
Application Available by 

Fairfield and Suisun Mail, City Hall, Senior Fairfield and Suisun 50% off of Meter Pay Taxi Driver Max discount is 

Transit 707-428-7535 60 years or older Centers City Taxi Card Max Discount=$10 Directly with Card $10 

Rio Vista Delta Breeze Rio Vista or Regional City Hall Finance 
707-374-5337 55 years or older Destination By Taxi Scrip $5 for a Book of $10 Department limited Supply 

City Hall Finance 
Vacaville City Coach 60 years or older or Eligibility Application (on- Department McBride 

707-449-6000 Disabled line) Vacaville City Limits By Taxi Scrip $10 for a Book of $20 Senior Center 
I\.) 

-...J 

Vallejo Transit 

707-553-7224 

65 years or older or 

Disabled 

Eligibility Application (on

line) Vallejo City Limits By Taxi Scrip $6 for a Book of $10 

City Hall 

Florence Douglas 

Senior Center 

10 Books Max 

per Visit 

20 Books Max 

per Month 

Regional Transit Card (RTCl Card Discount Cards can be obtained at: 

Benicia City Hall 
Transit Services Division 
250 East L Street 
Benicia, CA 94510 
707-746-4300 
transit@ci.benicia.ca.us 
APPOINTMENTS ONLV 
PLEASE CALL: 707-746-4300 

Vallejo Transit 
1850 Broadway 

Vallejo, CA 
707-648-4666 

Coming Soon 
Suisun AMTRAK 

WED, THURS, FRI 2:00 - 5:00 PM 

~ 
~ 
~ 
> 

mailto:transit@ci.benicia.ca.us
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Agenda Item VIlD
 
November 21,2008
 

PCC
 

DATE: November 12, 2008 
TO: Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: Basic DefInition ofAmerican with Disabilities Act (ADA) Denial 

BackgroundIDiscussion: 
ADA denials are recorded on the transit operators' monthly reports and there has been a little
 
confusion of what exactly a denial means. For clarifIcation, the basic defInition ofan ADA denial
 
was researched by STA staff. Denials are used as monitoring tool to ensure that the ADA paratransit
 
service meets the regulatory requirements and has adequate capacity to meet demand.
 
Trip requests can be made as late as the day before the desired trip.
 

The ADA regulations allow the operator to negotiate pickup times with ADA eligible persons within a
 
one-hour +/-window (between one hour before requested time and one hour after the requested time). If
 
the operator cannot schedule a ride that is no more than one hour before or after the desired departing
 
time, the trip must be tracked as a denial. Even if a rider accepts an offer of a trip that is outside the
 
one-hour window, the trip must be tracked as a denial due to the operator's inability to meet the ADA
 
service criteria. Similarly, ifonly one leg ofa round trip can be reserved, and the rider declines the trip,
 
it should be tracked as two denials. If the rider refuses an alternate time that is within the one-hour
 
window, it is not a denial for the purposes ofADA compliance.
 

Recommendation: 
Informational 
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Agenda Item VILE
 
November 21, 2008
 

PCC
 

Date: November 11, 2008 
To: Solano Paratransit Coordinating Council 
From: Liz Niedziela, Transit Program Manager/Analyst 
Re: 2009 PCC Draft Work Plan 

BackgroundIDiscussion: 
In preparation for 2009, the STA staffhas developed a draft Work Plan for review and approval by the 
PCC. The 2009 Work Plan continues to focus on outreach activities. The purposes of these outreach 
activities are to promote awareness of the PCC and its advisory function and to encourage persons with 
disabilities, seniors and others to take advantage of the opportunity to provide comments on the 
transportation system. 

The following is the draft PCC Work Plan for 2009. The PCC may wish to add items to the Work Plan 
throughout the year, as they deem necessary. After approval by the PCC, the Work Plan will be 
presented to the STA Board for action. At this time, it is being presented for review and discussion. 

Activity Tasks 2009 Timeline 
Administrative Elect PCC Officers November 2009 
Outreach Develop a strategy to increase/maintain PCC January - December 

Membership. (Le., press releases, letters of outreach, Until vacancies are 
etc.). filled. 
Improve the identity of the PCC through marketing January - December 
strategies. 
Outreach to Solano Community College. January - December 

Outreach to senior centers and disabled groups. January - December 

Update/Maintain the PCC/STA Website. January - December 
Projects Participate in studies that impact transportation for January - December 

seniors and the disabled. 
Develop expertise and understanding of the range of January - December 
transportation services for Solano seniors and 
disabled. 

Funding Establish FTA Section 5310 application review TBA 
committee. 
Review FTA Section 5310 applications. TBA 
Review TDA Article 4/8 Claims for Cities and January - December 
County of Solano. 
Monitor the MTC Unmet Transit Needs Process. January - December 

Recommendation: 
Informational 
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Agenda Item VIlF
 
November 21,2008
 

PCC
 

DATE: November 11,2008 
TO: Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE: Paratransit Coordinating Council, 2009 Outreach Plan 

BackgroundlDiscussion: 
In preparation for 2009, the STA staff developed a Paratransit Coordinating Council 
(PCC) draft Work Plan for review and discussion by the PCC. 

One ofthe key elements of the 2009 Work Plan is to focus on outreach activities. The 
purposes of these outreach activities are to promote awareness of the PCC and its 
information and advisory function and to encourage persons with disabilities, seniors and 
others to take advantage of the opportunity to provide comments on the transportation 
system. 

In 2008, it was suggested to alternate PCC meeting locations in an effort to outreach 
further to senior centers and disabled groups throughout the County. In response, STA 
staff developed a PCC Outreach Plan, with the PCC approval, which included rotating 
the PCC meeting location throughout the county to make it easier for the public to attend. 
In addition, notice of the PCC meetings were more broadly distributed. Finally, an 
updated PCC brochure was designed, and printed for wide distribution. Included in the 
brochure is an application for PCC membership. 

The PCC is being asked to review and comment on the attached draft 2009 PCC 
Outreach Plan (see Attachment A). Following the discussion, the STA staff will make 
revisions and edits to the draft 2009 PCC Outreach Plan and present it to the PCC in 
January 2009 for approval. 

Recommendations: 
Informational 

Attachment: 
A. Draft Solano Paratransit Coordinating Council 2009 Outreach Plan 
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Attachment A 

Solano Paratransit Coordinating Council
 
Draft 2009 Outreach Plan
 

Purpose: 

•	 To increase the awareness of the Paratransit Coordinating Council and its information 
and advisory functions on transportation issues concerning Solano seniors and the 
disabled. 

•	 To encourage participation in the PCC as committee members and by the public in 
general. 

1.	 Update and print the Paratransit Coordinating CoUncil Brochure as needed 
2.	 Distribute Paratransit Coordinating Council Brochures 

a.	 Paratransit Vehicles 
i.	 Make brochures available to all Solano Paratransit providers for 

distribution on their vehicles 
b. Distribute brochures at two or more locations in each city in Solano County 

i.	 Vallejo 
1.	 Florence Senior Center 
2.	 Solano Employment Connection (display rack) 
3.	 JFK Library 

11.	 Fairfield 
1.	 Independent Living Center (display rack) 
2.	 Fairfield Senior Center 
3.	 Solano Community College (display rack) 
4.	 Westfield Mall 
5.	 City Hall 

111. Suisun City 
1.	 Nelson Community Center (display rack) 
2.	 Suisun City Hall (display rack) 

IV.	 Vacaville 
1.	 Vacaville Library - Ulatis Community Center (display rack) 
2.	 Vacaville Senior Center (display rack) 
3.	 City Hall 

v.	 Rio Vista 
1.	 Rio Vista City Hall (display rack) 
2.	 The Family Resource Center (display rack) 
3.	 Rio Vista Senior Center 

VI.	 Benicia 
1.	 Benicia Library (display rack) 
2.	 Benicia Senior Center 
3. City Hall
 

Vll. Dixon
 
1. Dixon Chamber ofCommerce (display rack) 
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Attachment A 

2.	 Dixon Senior Center (display rack) 
3.	 City Hall 

3.	 Outreach Program targeting senior centers and disabled groups 
c.	 Hold a PCC meeting at a different location for the remaining of the year 

1.	 Publicize meetings 
1.	 Distribute agenda to Board Clerk at all Cities/County 
2.	 Flyers on Paratransit vehicles in the city the meeting will be held 
3.	 Senior Centers of the city the meeting will be held 
4.	 Post on STA website 

11.	 Location of Meetings (depending on availability) 
1.	 Solano Community College (Fairfield) 
2.	 Vallejo Joseph Room at JFK Library (Vallejo Runabout) 
3.	 Ulatis Community Center (Vacaville City Coach Special Services 

& Solano Paratransit) 
4.	 Benicia City Hall (Benicia Breeze) 
5.	 Suisun City Hall (DART/Solano Paratransit) 
6.	 Fairfield Community Center (DART/Solano Paratransit) 
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