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PCC 
SOLANO 

PARATRANSIT COORDINATING COUNCIL (PCC) 
AGENDA 

 
Thursday, May 20, 2010 

1:00 – 3:00 p.m. 
 

Three Oaks Community Center  
1100 Alamo Drive 

Art and Crafts Room 
 Vacaville, CA  

 
 

 
ITEM 
 

 
STAFF PERSON 

I. CALL TO ORDER 
 

Jamie Johnson, Chair 

II. APPROVAL OF AGENDA 
(01:15 – 1:20 p.m.) 
 

 

III. OPPORTUNITY FOR PUBLIC COMMENT 
(1:20 – 1:25 p.m.) 
 

 

IV. COMMENTS FROM STAFF 
(1:25 – 1:30 p.m.) 
 

 

V. 
 

PRESENTATIONS  
• Ted Newton – Director of Transportation for Vallejo City 

Unified School District 
• Shannon Nelson – ADA Coordinator for the City of Vacaville 

(1:30 – 2:00 p.m.) 
 

 
 
 

VI. CONSENT CALENDAR 
  

 

 A. Minutes from PCC Meeting 
Recommendation 
Approve minutes of the March 19, 2010 meeting. 
Pg. 1 
(2:00 – 2:05 p.m.) 

Liz Niedziela 

__________________________________________________________________________________________________ 
PCC MEMBERS 

George Bartolome Richard Burnett Jamie Johnson-Chair Tom Morgan Judy Nash 
Social Service Provider Policy Advisory Committee 

Representative 
Social Service Provider Transit User Public Agency 

Education 
     

Shirley Stacy James Williams-Vice Chair Kurt Wellner   
Transit User Member at Large Transit User   



VII.  ACTION ITEMS 
 

 

 A. FY 2010-11 TDA Claims – Solano Transportation 
Authority and City of Vacaville 
Recommendation: 
Review and forward a recommendation to MTC to approve 
Solano Transportation Authority FY 2010-11 TDA claim for 
$363,759 for planning and administration and City of 
Vacaville FY 2010-11 TDA claim for $2,269,617 for transit 
operations and transit capital. 
(2:05-2:15 p.m.) 
Pg. 7 

Liz Niedziela 

    
 B. PCC Membership Recommendation and Update 

Recommendation: 
Forward a recommendation to the STA Board to appoint 
Rachel Ford to the Paratransit Coordinating Council as the 
representative for Public Agency- County Department of 
Health and Social Services. 
(2:15-2:20 p.m.) 
Pg. 11 
 

Liz Niedziela 

VIII. INFORMATIONAL ITEMS 
 

 

 A. Unmet Transit Needs Comments and Responses for FY 
2010-11 
Informational 
(2:20-2:30 p.m.) 
Pg. 21 
 

Liz Niedziela 

 B. Status of Section FTA 5310 Cycles for FY 2009 and FY 
2010 
Informational 
 (2:30– 2:35 p.m.) 
Pg. 35 
 

                        Liz Niedziela   

 C. Paratransit No-Show Policy 
Informational 
(2:35-2:40 p.m.) 
Pg. 37 
 

Liz Niedziela 

 D. Solano Transportation Authority Studies in Progress 
Informational 
(2:40 -2:45 p.m.) 
Pg. 47 
 
 
 
 
 
 
 

Liz Niedziela 



 E. Transit Operator Updates 
• Benicia Breeze 
• Dixon Readi-Ride   
• Fairfield and Suisun Transit 
• Rio Vista Delta Breeze 

 
• Vacaville City Coach 
• Vallejo Transit 

(2:45-2:55 p.m.) 
 

 

IX. FUTURE AGENDA ITEMS AND COUNCIL COMMENTS 
Discussion 
(2:55-3:00 p.m.) 
 

 

X. ADJOURNMENT 
The next regular meeting of the PCC is scheduled at the Alan Witt Park, Aquatics Complex, in 
Fairfield at 1:00 pm, Thursday, July 15, 2010. 
 

. 
For questions regarding this agenda:  

Please contact Liz Niedziela at (707) 424-6075 or eniedziela@sta-snci.com 
 
 

mailto:eniedziela@sta-snci.com�
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Agenda Item VI.A 

May 20, 2010 
 

PCC 
 

SOLANO PARATRANSIT COORDINATING COUNCIL 
AGENDA 

Minutes for the meeting of  
March 19, 2010 

 
 

 
I. CALL TO ORDER 

PCC Chair, Jamie Johnson, called the meeting to order at 12:15 pm in Fairfield at the Solano 
Community College. 

 
 Voting Members Present: 
 Jamie Johnson  Chair - Social Service Provider 
 James Williams  Vice-Chair, Member-at-Large  
 Richard Burnett  PAC Representative 
 Shirley Stacy   Transit User 
 Kurt Wellner   Transit User 
 
 Voting Members Not Present:  
 Tom Morgan   Transit User  
 George Bartolome  Social Service Provider 
   
 Also Present: 
 Catarina Evanson  Former PCC 
 Christy Curtis  Transit User/Student 
 Rachel Ford   Solano County Mental Health Consumer Affairs Liaison  
 Kenny Grover  Transit User/Student 
 Lise Hansen   Paradises Vallejo Estates Retirement Community 
 Everett Hicks   Dreamcatchers 
 Cindy Kohart   Student 
 Brian McLean  Vacaville City Coach 
 Judy Nash   SCC  
 Ted Newton   Director of Transportation 
 Liz Niedziela   STA 
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 Mary Ravanera  Student 
 Dean Roche   Solano County Mental Health Administration 
 Rosa Silva   Transportation Specialist  
 Bob Stalker   LSNL 

 Amber Villarreal  MV Transportation/Runabout 
 

II.  APPROVAL OF March 19, 2010 AGENDA 
  

On a motion by Kurt Wellner and a second by Jim Williams, the PCC unanimously approved 
the March 19, 2010 agenda. 
 

 
III. OPPORTUNITY FOR PUBLIC COMMENT 
 

Catarina Evanson wanted to say thank you to the PCC committee members for their 
contribution while she served on the PCC. 
 
Ted Newton presented his concerns with FAST’s No Show letter that was mailed out to ADA 
certified DART passengers.  The letter had grammatical errors, punitive in nature and was not 
signed by Fairfield staff.  Mr. Newton felt the letter should have been sent from the City of 
Fairfield and not from the contractor. 
 
Someone from the public presented her concern of bus drivers not announcing the stops.  The 
passenger is visional impaired and it is difficult for her to travel.  Also she experiences problems 
when her bus is not able to pull in to the stop location or if several buses are at the same 
location.  She is unaware of which bus she should board.  If the driver is not the same, he/she 
would not know that she is waiting for the bus.  An announcement when the bus is ready to pull 
out would be appreciated.  She usually takes FAST Route 7 and 20 and Vallejo Route 85. 
 
Judy Nash received over 27 of the letters that Ted Newton was referring to that were addressed 
to students with the SCC address.  She tried multiple times to reach dispatch.  When she finally 
contacted someone, they told her to distribute the letters to the students.  She was unable to do 
so since many of them were not students.  She is concerned that these passengers were not 
receiving the letters. 
 

 
IV.  COMMENTS FROM STAFF 

 
No comments from staff. 

 
 
V.  PRESENTATIONS 
 

A. 
Brian McLean from Vacaville City Coach presented the Intercity Taxi Scrip Program and 
distributed the Intercity Taxi Scrip Program brochures.  The program was designed to 
relieve some of the problems that were discussed today.  Service is provided 24 hours a day.  
The intercity taxi scrip is a one year pilot program.  It is a flexible option for ADA 

Intercity Taxi Scrip Program 
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ambulatory passengers that are able to enter and exit a taxi without the help of another 
person.  All the taxi cab companies in Solano County are participating in the program.   
 
This program was launched February 1 by all transit operators except Vallejo. Vallejo will 
be transitioning into the program soon.  Brian has received 16 comment cards about the 
program and every single one of them was positive.  Overall, the program has been running 
smoothly and saving approximately $50 per passenger trip in operating cost.  The passenger 
pays only $15 for $100 of taxi scrip to travel intercity. 
 

  
VI. CONSENT CALENDAR 

On a motion by Kurt Wellner and seconded by Jim Williams, the PCC unanimously approved 
the Consent Calendar. 

Recommendation: 

 
A. Minutes of the PCC Meeting of January 19, 2010 

 
 

VII.  ACTION ITEMS 
 

A. FY 2009-10 TDA Claim – City of Benicia 

On a motion by Kurt Wellner and seconded by Shirley Stacy, the PCC unanimously 
approved to forward a recommendation to MTC to approve the City of Benicia FY 2009-10 
TDA claim for $856,130 for transit operations 

Recommendation: 

 
B. Senior and Disabled Transportation Advisory Committee 

On a motion by Jim Williams and seconded by Kurt Wellner, the PCC unanimously 
appointed Jamie Johnson to the Senior and Disabled Transportation Advisory Committee as 
the Paratransit Coordinating Council representative. 

Recommendation: 

 
C. PCC Membership Recommendation and Update 

On a motion by Jim Williams and seconded by Kurt Wellner, the PCC unanimously 
approved to forward a recommendation to the STA Board to appoint Judy Nash to the 
Paratransit Coordinating Council as the representative for the Public Agency – Education. 

Recommendation: 

 
D. Proposed Modification to Paratransit Coordinating Council By-Laws 

On a motion by Jim Williams and seconded by Richard Burnett, the PCC unanimously 
approved to forward a recommendation to the STA Board to approve modifications to the 
PCC By-Laws to reflect: 

Recommendation: 

1.  Changing the PCC meeting date from every third Friday to every third Thursday; 
and 

2. Replacing the Elderly and Disabled MTC Advisor for Solano County to Policy 
Advisory Council (PAC) MTC Advisor for Solano County. 
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VIII.      INFORMATION ITEMS 
 

A. Unmet Transit Needs Comments for FY2010-11 
Liz Niedziela presented Unmet Transit Needs Comments for FY2010-11.  This year’s 
Unmet Transit Needs Hearing was held on Monday, December 7, 2009 at 6:00 pm at the 
Solano County Administration Center (SCAC) in the Board of Supervisors Chambers.  
MTC Commissioner Spering chaired the meeting. In attendance were three staff from MTC 
and three staff from STA.  There was representation from Fairfield, Rio Vista, Vacaville, 
and Vallejo transit operators and two representatives from Solano County.   Approximately 
10 people attended the event to share their comments and concerns.  Non-profit agencies 
also attended and offered to assist collaboratively with all agencies. The comment period 
closed December 18, 2009 for accepting comments, by mail, e-mail, fax, and phone. 

 
MTC is summarizing the key issues of concern and will forward them to the STA to 
coordinate a response.  A draft schedule to timely submit the response to MTC was 
presented. 
 

B. 5310 Statewide Prioritized List FY 2009 Cycle 
Liz Niedziela presented the 5310 Statewide Prioritized List FY 2009 Cycle.  The California 
Transportation Commission has released the FFY 2008-2009 draft statewide Program of 
Project list for the 5310 Program.  

 
The State Review Committee has verified the scored applications. The projects have been 
prioritized based on the Commission’s adopted procedures for prioritizing projects.  
Approximately $13.1 million in federal funding is expected to be available.  With this 
estimate, projects scoring 81 and above would appear to be candidates for funding.   

 
As two of the replacement buses for PACE Solano buses received a score of 90 and the 
other two received a score of 85, all four buses are expected to be funded  
 

C. Solano Transportation Authority Studies in Progress 
Liz Niedziela presented the Solano Transportation Authority Studies in Progress.  The STA 
is responsible for countywide transportation planning, programming transportation funds, 
managing and providing transportation programs and services, delivering transportation 
projects, and setting transportation priorities. 
 
The STA transit staff is currently working on three studies: 

   
1. Solano Intercity Transit Ridership Survey  
2. Community-Based Transportation Plan- Vacaville. 
3. Solano Senior and Disabled Transportation Study Update 

 
D. Transit Operator Updates 

Benicia Breeze: Melissa Bryan presented the Benicia Breeze.  
Consolidation efforts are continuing and ridership 
has been steady. 

  
Dixon Readi-Ride: Staff was not present. 
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Rio Vista Delta Breeze:  Staff was not present. 
 

Fairfield and Suisun Transit: Staff was not present. 
 

Vacaville City Coach: Brian McLean presented the Vacaville City 
Coach’s ridership statistics.  Ridership is increasing 
and Vacaville will be introducing a half month 
pass. 

 
Vallejo RunAbout: Amber Villarreal presented the Vallejo Runabout’s 

ridership statistics.     
 

 
 IX.  FUTURE AGENDA ITEMS AND COUNCIL COMMENTS 
 

Shirley Stacy will hold her comments until Fairfield is present.  She did share her unpleasant 
experience of being stuck on a lift for over an hour. More information about the No Show 
Policy on paratransit was suggested as a future agenda item and the statistical data of no shows 
history.  Jamie suggested to have Dreamcatcher present to the PCC. Jim Williams asked to have 
the PCC appoint an alternate to the Senior and Disabled Advisory Committee. 

 
 

X.       ADJOURNMENT 
 

The meeting adjourned at 2:00 pm.   The next meeting of the PCC is scheduled at 1:00 pm on 
Thursday, May 20, 2010 in Vacaville at Three Oaks Community Center in the Arts and Crafts 
Room pending STA Board approval.  
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 Agenda Item VII.A 
 May 20, 2010 

 
PCC 

 
 
Date:  May 4, 2010 
To:  Solano Paratransit Coordinating Council 
From:  Liz Niedziela, Transit Program Manager/Analyst  
RE:  FY 2010-11 TDA Claims –Solano Transportation Authority and Vacaville 
 
 

The Transportation Development Act (TDA) was enacted in 1971 by the California Legislature 
to ensure a continuing statewide commitment to public transportation.  This law imposes a one-
quarter-cent tax on retail sales within each county for this purpose.  Proceeds are returned to 
counties based upon the amount of taxes collected, and are apportioned within the county based 
on population.  To obtain TDA funds, local jurisdictions must submit requests to regional 
transportation agencies that review the claims for consistency with TDA requirements. Solano 
County agencies submit TDA claims to the Metropolitan Transportation Commission (MTC), the 
Regional Transportation Planning Agency (RTPA) for the nine Bay Area counties.  

Background: 

 
TDA funding is used for public transit services, transportation for elderly and disabled persons, 
regional transportation planning, and bicycle and pedestrian programs.  In the Bay Area's less 
populous northern counties (such as Solano) TDA funds also may be used for streets and roads, 
provided there are no unmet public transit needs that are reasonable to meet. 
 
MTC requires agencies to have public review of the TDA Article 4 & 8 claims by the Paratransit 
Coordinating Council (PCC) before they can be approved.  However, MTC is not obligated to 
the recommendations made by the PCC.    
 

Each of the seven cities and the County of Solano are eligible to receive TDA funding each year.  
Six of the seven Solano cities operate transit and TDA is a key funding source.  In addition, TDA 
funds are shared among agencies to fund joint services such as intercity bus routes. To clarify 
how the TDA funds are to be allocated each year among the local agencies and to identify the 
purpose of the funds, the STA works with the transit operators and prepares an annual TDA 
matrix.  The TDA matrix is approved by the STA Board and submitted to MTC to provide MTC 
guidance when reviewing individual TDA claims.  The claims must be consistent with the TDA 
matrix; each jurisdiction may not claim more from another agency than has been approved.  At 
this time, the latest TDA for FY 2010-11 matrix will be submitted to the STA Board for approval 
May 12, 2010 (see Attachment A). 

Discussion: 

 
As required by MTC Resolution 1209, the Solano Transportation Authority (STA) and Vacaville 
are submitting their FY 2010-11 Transportation Development Act (TDA) Article 4 and 8 claims 
for consideration by the PCC.  The STA and Vacaville do not use their TDA for street and roads. 
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The Solano Transportation Authority is requesting $363,759 in TDA funds (Attachment B).   
TDA funds in the amount of $363,759 will be used for countywide transit planning and 
administration.  The claim is consistent with the current TDA matrix.   

Solano Transportation Authority 

 
The Solano Transportation Authority staff will be in attendance to answer questions from the 
PCC. 
 

The City of Vacaville is requesting $2,269,617 in TDA funds (Attachment C).   TDA funds in 
the amount of $995,617 will be used to operate transit and $1,274,000 will be used for transit 
capital projects including transit amenities, bus replacement, maintenance tools and equipment, 
and paratransit upgrades.   The City of Vacaville’s TDA funds will be claimed by other agencies 
for local and intercity services and transit planning.  The claim is consistent with the current 
TDA matrix.   

City of Vacaville 

 
The City of Vacaville staff will be in attendance to answer questions from the PCC. 
 

1. Review and forward a recommendation to MTC to approve the Solano Transportation 
Authority FY 2010-11 TDA Claim for $363,759 for transit planning and administration.  

Recommendation: 

2. Review and forward a recommendation to MTC to approve the City of Vacaville FY 
2010-11 TDA Claim for $2,269,617 for transit operations and transit capital.  

 
Attachments: 

A. March 2010 Solano TDA Article 4/8 Matrix for FY 2010-11 (An enlarged colored 
version of this attachment has been provided to the PCC Committee Members under 
separate enclosure.  To obtain a copy, please contact the STA at (707) 424-6075.) 

B. Solano Transportation Authority TDA Claim Summary  
C. City of Vacaville TDA Claim Summary 
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MTC Claim Application - Docment A(b)
Claim Summary 
FY 2010-11 Information from other documents (tabs) in the workbook will appear automatically on this form.
Submittal Date: This form must be signed and dated Operator: Solano Transportation Authority
OPERATING FUNDS REQUESTED
TDA Operating Fund Request

Article Purpose PUC§ Amount Apportionment Area
TDA 4 Planning & Admin 99275 (a) 23,847$                                              Benicia
TDA 4 Planning & Admin 99275 (a) 14,982$                                              Dixon
TDA 4 Planning & Admin 99275 (a) 90,994$                                              Fairfield
TDA 4 Planning & Admin 99275 (a) 6,879$                                                Rio Vista
TDA 4 Planning & Admin 99275 (a) 24,031$                                              Suisun City
TDA 4 Planning & Admin 99275 (a) 82,601$                                              Vacaville
TDA 4 Planning & Admin 99275 (a) 103,222$                                            Vallejo
TDA 4 Planning & Admin 99275 (a) 17,203$                                              County of Solano

Total TDA Operating 363,759$                                            
STA Operating Fund Request

STA fund Purpose CCR§ Amount Apportionment Area

Total STA Operating -$                                                   
Other Operating Funds Requested

Feeder Bus Funds -$                                                   
AB 1107 Total -$                                                   

Regional Measure 2 -$                                                   
TOTAL OPERATING REQUEST 363,759$                                            

CAPITAL FUNDS REQUESTED
TDA Capital Fund Request

Article Purpose PUC § Amount Apportionment Area

Total TDA Capital -$                                                   
STA Capital Fund Request

STA fund Purpose CCR§ Amount Apportionment Area

Total STA Capital -$                                                   
Other Capital Funds Requested

AB 1107 Total -$                                                   
Feeder Bus Total -$                                                   

TOTAL CAPITAL REQUEST -$                                                   
TDA Article 8 Streets and Roads Funds Requested

-$                                                   
-$                                                   
-$                                                   

Total Article 8 Streets and Roads Request -$                                                   
The above named applicant hereby applies for an allocation of Transportation Development Act (TDA), State Transit Assistance (STA), AB 1107

MTC Programming and Allocations Section    February 2005 Page 1of 2
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MTC Claim Application - Docment A(b)
Claim Summary 
FY 2010-11 Information from other documents (tabs) in the workbook will appear automatically on this form.
Submittal Date: 5/3/2010 This form must be signed and dated Operator: City of Vacaville
OPERATING FUNDS REQUESTED
TDA Operating Fund Request

Article Purpose PUC§ Amount Apportionment Area
TDA 8 Transit Operating 99400 (c) 821,661$                                            Vacaville
TDA 8 Transit Operating 99400 (c) 1,989$                                                Dixon
TDA 8 Transit Operating 99400 (c) 106,080$                                            Fairfield
TDA 8 Transit Operating 99400 (c) 43,957$                                              Vallejo
TDA 8 Transit Operating 99400 (c) 12,750$                                              Benicia
TDA 8 Transit Operating 99400 (c) 1,530$                                                Rio Vista
TDA 8 Transit Operating 99400 (c) 7,650$                                                County of Solano

Total TDA Operating 995,617$
STA Operating Fund Request

STA fund Purpose CCR§ Amount Apportionment Area

Total STA Operating -$
Other Operating Funds Requested

Feeder Bus Funds -$
AB 1107 Total -$

Regional Measure 2 -$
TOTAL OPERATING REQUEST 995,617$

CAPITAL FUNDS REQUESTED
TDA Capital Fund Request

Article Purpose PUC § Amount Apportionment Area
TDA 8 Capital 99400 (e) 1,274,000$                                         Vacaville

Total TDA Capital 1,274,000$
STA Capital Fund Request

STA fund Purpose CCR§ Amount Apportionment Area

Total STA Capital -$
Other Capital Funds Requested

AB 1107 Total -$
Feeder Bus Total -$

TOTAL CAPITAL REQUEST 1,274,000$
TDA Article 8 Streets and Roads Funds Requested

-$
-$
-$

Total Article 8 Streets and Roads Request -$
The above named applicant hereby applies for an allocation of Transportation Development Act (TDA), State Transit Assistance (STA), AB 1107

MTC Programming and Allocations Section    February 2005 Page 1of 2

Attachment C
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 Agenda Item VII. B 
May 20, 2010 

PCC 
 
 
DATE:  May 4, 2010 
TO:  Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE:  PCC Membership Recommendation and Update 
 
 

The Solano Transportation Authority’s (STA) Paratransit Coordination Council (PCC) By-Laws 
stipulates that there are eleven members on the PCC.  Many of the positions are to be filled by specific 
types of organizations or transit riders.  At the March meeting, there were four (4) vacancies: two (2) 
for Public Agency, and one (1) for Social Service Provider and one (1) for Members at Large. 

Background: 

 

At the Solano Transportation Authority (STA) Board meeting on April 14, the STA Board appointed 
Judy Nash for a three year term as Public Agency - Education.  See Attachment A for current 
membership.  The following are the three (3) positions currently available: 

Discussion: 

 
o Members at Large (1) 
o Public Agencies (1) 

 County Department of Health and Social Services  
o Social Service Providers (1) 

 
Rachel Ford has worked in the disabilities field for 13 years and  has worked in the County of Solano’s 
mental health division for the past three years.  She offers herself as a voice for people with mental 
health issues at the PCC.  Rachel has submitted an interest form to serve on the PCC (Attachment B).   
 
The STA staff received applications from Ted Newton (Attachment C), who also attended March’s 
PCC meeting, and from Shannon Nelson (Attachment D).  Both of these qualified applicants could 
contribute significantly to the PCC.  Unfortunately, there is only one Members at Large position open.   
At the next PCC meeting, STA staff will present to the PCC to vote on who they will forward a 
recommendation to the STA Board for the Member at Large position.  
 

Forward a recommendation to the STA Board to appoint Rachel Ford to the Paratransit Coordinating 
Council as the representative for the Public Agency – County Department of Health and Social 
Services. 

Recommendation: 

 

 
Attachments: 

A. PCC Membership Status (05/10) 
B. Paratransit Coordinating Council Interest Form submitted by Rachel Ford 
C. Paratransit Coordinating Council Interest Form submitted by Ted Newton 
D. Paratransit Coordinating Council Interest Form submitted by Shannon Nelson 
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                                                                                                                    PCC Membership Status (05/10)                                            Attachment A                                                                          

Voting Members Category Agency Appointed Chair/Vice 

Jamie Johnson - Chair Social Service Provider Solano Diversified Services 12/10/08 1/13/2010

Jim Williams -Vice Chair Member-at-Large 1/13/10 1/13/2010

George Bartolome Social Service Provider Vallejo Transitions 1/13/10 1/18/2008

Richard Burnett MTC/EDAC Representative 1/13/10 1/18/2008

Tom Morgan Transit User 6/13/07

Judy Nash Public Agency, Education-related Services 4/14/10

Kurt Wellner Transit User 10/14/09

Vacant - seeking 1 member Member-at-Large

Vacant - seeking 1 member Public Agency/County of Solano

Vacant - seeking 1 member Social Service Provider

13
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PROJECT TDA FTA TOTAL
Operations

City Coach $472,975 $794,007 $1,266,982
Special Services $195,611 $225,149 $420,760
Local Subsidized Taxi Program $80,888 $16,843 $97,731
Intercity Taxi Scrip Program (Vacaville's Share) $71,617 $0 $71,617
Intercity Taxi Scrip Program (Onbehalf of partner City transit agencies) $174,526 $0 $174,526

Total Operations: $995,617 $1,035,999 $1,785,473

Capital Projects
Transit Amenities (Bus Shelters, Benches, Solar Lighting) $320,000 $320,000
(5) New Flyer 35 foot transit buses - local match $754,000 $1,816,000 $2,570,000
Transit Maintenance Tools $110,000 $100,000 $210,000
Paratransit Bus Retrofit Upgrades $50,000 $50,000

Total Capital Projects: $1,234,000 $1,916,000 $3,150,000

Summary
Operations $995,617 $1,035,999 $1,785,473
Capital Projects $1,234,000 $1,916,000 $3,150,000

Total: $2,229,617 $2,951,999 $4,935,473
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Agenda Item VIII.A 
May 20, 2010 

 

PCC 
 

 
DATE:  May 4, 2010 
TO:  Solano Paratransit Coordinating Council 
FROM: Liz Niedziela, Transit Program Manager/Analyst 
RE:  Unmet Transit Needs Comments and Responses for FY2010-11 
 

 

Transportation Development Act (TDA) Article 4/8 funds are distributed to cities and counties 
based upon a population formula and are primarily intended for transit purposes.  However, 
TDA funds may be used for streets and roads purposes in counties with a population of less 
than 500,000, if it is annually determined by the Regional Transportation Planning Agency 
(RTPA) that all reasonable unmet transit needs have been met.   

Background: 

 
Solano County is the one county in the Bay Area that has local jurisdictions using TDA funds 
for streets and roads.  For FY 2009-10, two out of eight jurisdictions used TDA funds for streets 
and roads (Rio Vista and the County of Solano).   
 
When MTC took final action on the FY 2009-10 Unmet Transit Needs process and concluded 
that there were no reasonable unmet transit needs, they also took action that directed Rio Vista 
and the County of Solano to develop a TDA phase out plan.   Since MTC took this action, MTC 
and STA have met with both Rio Vista and County of Solano to discuss the TDA phase out 
plan.  As a result of this, in February 2010 Rio Vista City Council took action directing that Rio 
Vista no longer use TDA funds for streets and roads beginning FY 2010-11.  A strategy to 
phase the County of Solano out of the Unmet Needs process over three (3) years was approved 
by the STA Board April 14, 2010.    Therefore, the Unmet Transit Needs process will still be 
required to allow Solano County to claim TDA for streets and roads in FY 2010-11. 
 
This process begins with  the Metropolitan Transportation Commission (MTC), the state 
designated RTPA for the Bay Area, holding a public hearing in the fall to determine if there are 
any transit needs not being reasonably met in Solano County.  Based on comments raised at the 
hearing and the received written comments, MTC staff then selects pertinent comments for 
Solano County’s local jurisdictions for response.  The STA coordinates with the transit 
operators who must prepare responses specific to their operation. 
 
Once STA staff has collected all the responses from Solano County’s transit operators, a 
coordinated response is forwarded to MTC.  In evaluating Solano County’s responses, MTC 
staff determines whether or not there are any potential comments that need further analysis.  If 
there are comments that need further analysis, MTC presents them to MTC’s Programming and 
Allocations Committee (PAC) to seek their concurrence on those issues that the STA or the 
specified transit operator would need to further analyze as part of the Unmet Transit Needs 
Plan. 
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MTC has summarized the key issues of concern and forwarded them to the STA to coordinate a 
response (Attachment A).  STA staff has collected all the responses from Solano County’s 
transit operators.   STA has submitted a preliminary draft response to MTC for review and 
comments (Attachment B).  MTC staff may request additional information or clarification 
before making any recommendation to their Commission.  The STA staff will work with the 
affected transit operators to address the request for additional information if needed.   

Discussion: 

 
If the transit operators, the STA and Solano County can thoroughly and adequately address the 
issues as part of the preliminary response letter, MTC staff can move to make the finding that 
there are no unreasonable transit needs in the county.   Making a positive finding of no 
reasonable transit needs will allow MTC to process the streets and road element of the TDA 
claims from the County of Solano.  For FY 2011, the County’s TDA claim for local streets and 
roads will be held by MTC until this process is completed.  
 
The following is the draft schedule to timely submit the response to MTC. 
 

Schedule to Submit Response to MTC 
April 7, 2010 Assign the questions to the Transit Operators. 

 
April 14, 2010 Deadline for Transit Operators to provide responses to STA 

allowing time to preparation of the staff report and production of 
the agenda for the Consortium and TAC to review and approval. 
 

April 28, 2010 Consortium and TAC review and approve responses. 
 

May 12, 2010 STA Board review and approval. 
 

May 20, 2010 Present issues to the Paratransit Coordinating Council. 
 

May 21, 2010 Submit responses to MTC. 
 

June 9, 2010 Responses are submitted for approval to the Programming and 
Allocations Committee at MTC. 
 

 
If the above timeline is not followed, it may cause time delays.  Additionally, MTC staff who 
handles the TDA claims may have time constraints handling the Unmet Needs Response along 
with all the regional TDA claims which peak in June.  The streets and roads portion of the TDA 
claims will be delayed until the Unmet Needs process is complete. The County of Solano 
claiming of TDA funds could be delayed.  
  

 
Informational 

Attachments: 
A. MTC March 31, 2010 letter summarizing FY 2010-11 Unmet Transit Needs 
B. FY 2010-11 Unmet Transit Needs Issues and Responses (To be provided under separate 

cover.) 
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Attachment B 
FY 2010-11 

 
Vallejo Transit’s Unmet Transit Needs Response 

Issue 1:  No Paratransit in Glen Cove and request for expansion of the Vallejo’s 
Runabout’s service area. 
Transit Operator:  Vallejo Transit 
Use of TDA:  The City of Vallejo used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vallejo will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
Since 1999, Vallejo Transit had been incurring operating deficits due to increasing operating 
expenses, sporadic escalations in the price of fuel, and a growing disparity between the rate of 
increase of rising operating expenses and transit revenues and a deferred capital program. The 
City of Vallejo hired a consultant team to review the system and to cut 10% of services.  
Beginning in 2006 and continuing through 2007, a series of service adjustments and cuts and fare 
increases helped bring the Transportation fund within budget.  One of the cuts was service to 
Glen Cove due to low ridership.  Since the local fixed route was cut, the Paratransit services were 
discontinued since it falls outside the ADA certified ¾ mile service corridor.  
The system is currently undergoing a major restructuring of routes, but given the recent State 
budget cuts and elimination of the State Transit Assistance Fund, Vallejo Transit's restructuring 
will most likely be unable to address these unmet needs.   

 

Response 
Paratransit Cost - Vallejo Transit does not exceed the ADA regulations that permit a Paratransit 
fare to be twice the base fixed route fare for a comparable trip. With the significant decreased rate 
of State funding, it is highly unlikely that fare reductions can be implemented. 

Scheduling Problems - The City of Vallejo had three (3) denials this fiscal year.  The performance 
standard is set at 0 denials. The method of tracking this is through dispatch documentation on the 
daily manifest, with each manifest audited at the end of the day by staff.  

 The City of Vallejo has been, and continues to be committed to achieving a zero denial rate. 
 
 
 
 
 

Issue 2:  Paratransit cost and scheduling problems. 
Transit Operator:  Vallejo Transit 
Use of TDA:  The City of Vallejo used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vallejo will use 100% of their TDA for transit. 
*3.  The service changes required to address the issue have been recently studied and determined 
not reasonable based on locally established standards. 
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FY 2010-11 
Vallejo Transit’s Unmet Transit Needs Response (cont.) 

Issue 3:  Vallejo’s transfer should have longer validity. 

Transit Operator:  Vallejo Transit 
Use of TDA:  The City of Vallejo used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vallejo will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

 

Response 
Vallejo Transit is currently designing a rider’s guide to assist passengers in riding transit.  
Information on transfers will be provided.   The Rider’s Guide is scheduled to be available to the 
public in FY 2009-10. Vallejo Transit transfers allow the rider who pays for a single-trip fare to 
complete a one-way trip. Vallejo Transit’s transfers are valid for one hour. One hour transfers 
provide passengers a reasonable amount of time to finish their leg of the trip since all Vallejo’s bus 
route run at least every 30 minutes.  The comment stated that one hour is not long enough to return 
home from shopping.

 

  Vallejo Transit’s policy is that transfers cannot be used for a return trip 
on the same route.   

Issue 4:  Issues with schedule adherence on Route 78 at Walnut Creek BART 

Transit Operator:  Vallejo Transit 
Use of TDA:  The City of Vallejo used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vallejo will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.  

Response 
On rare occasions, missed trips occur due to traffic or bus mechanical problems.     Route 78’s on 
time performance is 96% and has had only one missed trip in the past fiscal year. Vallejo Transit 
has been, and continues to be committed, to continuing to improve on-time performance by 
meeting monthly with purchased transportation providers to address all service related issues.  

 
Issue 5:  Vallejo Route 5 should stop at Marina Tower senior residence. 
Transit Operator:  Vallejo Transit 
Use of TDA:  The City of Vallejo used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vallejo will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
The Marina Towers senior complex is a regular stop for Route 5.   However, as of February 22, 
2010, the bus transit center was relocated to Mare Island Way (approximately six blocks away) to 
accommodate construction of the new Transit Center and the Downtown Streetscape project.  As a 
result, a segment of Rt. 5 was realigned and no longer serves Marina Towers.   However, the Route 
2 still serves Marina Towers and passengers may take Route 2 and then transfer to Route 5. 
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FY 2010-11 

 
Fairfield and Suisun Transit’s Unmet Transit Needs Response  

Issue 1:  Transit Center not well signed and there are no schedules. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

 

Response 
The City of Fairfield is currently working with MTC on the Regional Hub Signage Program that 
will set a unified standard for signage in all Bay Area Transit Hubs.  This process is on-going.  A 
recent signage inventory noted improvements that should be made to the Fairfield Transportation 
Center’s (FTC) signage and those are included in the Regional Hub Signage Program.  As the 
program nears completion, new signage will be installed. 
Schedules are posted near the Transit Store and are available at the Transit Store and in the 
Administration Offices which are both located at FTC. 
 
Issue 2:  Web Access to schedule information is awkward. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
Fairfield and Suisun Transit (FAST) maintains a website (www.fasttransit.org) which allows users 
to access schedule information two ways: 1) through a PDF of each Route on the top level page; or 
2) by using origin and destination information to trip plan through Google Transit.  Web users can 
also access FAST schedules through 511. 
 
Issue 3:  Multiple systems lack fare coordination. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined not 
reasonable based on locally established standards.   

Response 
The Bay Area’s regional fare card, Clipper, is due to launch June 16, 2010 and will offer all Bay 
Area users a single payment option for all transit systems.  As part of this effort, Solano County 
operators are required to harmonize fare rules and policies.  This effort is currently underway and 
Solano operators are working to implement the regional fare card in Solano. 
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FY 2010-11 

 
Fairfield and Suisun Transit’s Unmet Transit Needs Response (cont.) 

Issue 4:  Route 4 service changes were not well publicized. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
Route 4 service changes were approved by the Fairfield City Council on June 2, 2009 as part of an 
overall response to passenger concerns following an earlier (May 1, 2009) change to services.  The 
changes were to become effective on July 1, 2009.  The Public Hearing with the City Council was 
advertised on the buses, posted on all transit and City facilities, and notified directly to those that 
requested notification.  These efforts were in addition to the regular notice accompanying a City 
Council meeting. 
 
Issue 5:  Paratransit application process is slow. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
All complete paratransit applications are processed within 21 days of receipt.  The City of Fairfield 
works closely with their prospective Paratransit passengers to ensure each application is complete 
and accurate.  Additionally, as the processing timeline is a Federal requirement, the City maintains 
an auditable database of when each application is received and processed. 
 
Issue 6:  Taxi service might be appropriate. 
 
Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
The City of Fairfield currently offers a reduced fare taxi for seniors, disabled, and Medicare 
cardholders, an ADA-only intercity reduced fare taxi program, and a senior volunteer driver 
program. 
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FY 2010-11 

 
Fairfield and Suisun Transit’s Unmet Transit Needs Response (cont.) 

Issue 7:  Request for more service to and from Benicia and specifically service to 
Sacramento. 
Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

Response 
Additional service to Benicia is studied periodically and sufficient demand has not materialized.  
Route 40 currently serves Benicia at Park Road and Industrial Way with 18 trips per day.  Route 40 
stops at the FTC and service to Sacramento from the FTC is available on Route 30 with six trips 
daily.  FAST is currently reviewing all routes and Route 40 will be included in this effort.  If 
additional service to Benicia is identified, FAST will work with the City of Benicia, the Intercity 
Transit funding partners, and the Solano Transportation Authority to study and recommend 
additional service. 
 
Issue 8:  Request for paratransit service to Travis AFB. 

Transit Operator:  Fairfield and Suisun Transit 
Use of TDA:  The City of Fairfield used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Fairfield will use 100% of their TDA for transit. 
 

 
FAST’s ADA complementary Paratransit service, DART, currently serves Travis AFB. 
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FY 2010-11 

 
Vacaville City Coach’s Unmet Transit Needs Response 

Issue 1:  More weekend service in Vacaville and service from Vacaville to Dixon 
Transit Operator:  Vacaville City Coach 
Use of TDA:  The City of Vacaville used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Vacaville will use 100% of their TDA for transit. 
*3.  The service changes required to address an issue have been recently studied and determined 
not reasonable based on locally established standards.   

 

Response 
Currently Provided Weekend Service 
Vacaville City Coach operates all fixed route bus lines and Special Services Paratransit on Saturday 
from 9am until 5:30pm.  The Saturday operating timeframe has evolved over the years to reflect a 
balance between actual passenger demand/usage as determined by annual onboard passenger 
surveys, daily ridership counts and operating expense to provide the service. 
 
On average, Saturday service ridership is less than half as compared to average weekday ridership.  
The latest full Short Range Transit Plan conducted in 2007 depicts similar information in that 
ridership data from onboard surveys show that at most, riders who indicated they utilized City 
Coach every Saturday of the month represent only 51.9% of total survey respondents (see attached 
Vacaville City Coach 2007 SRTP, page 80). 
 
In short, adding additional Saturday service either by adding additional buses and routes and or 
extending operating hours is not warranted at this time as indicated by ridership data.  The operating 
cost to provide the additional Saturday service can be expected to far outstrip any marginal Saturday 
ridership gains. 
 
Regarding Sunday service, as a rule of thumb in bus transit transportation planning, Sunday service 
can be expected to garner approximately half of Saturday service.  In the case of Vacaville City 
Coach, Sunday service could be expected to obtain a ridership level of approximately 250-300 
passenger boardings.  At this expected level of ridership, a severe imbalance between service 
provided and service cost would exist which would further depress the City Coach farebox recovery 
ratio below the MTC farebox recover mandate. 
 
Annually, City Coach staff performs an extensive onboard ridership survey to aid in determining 
ridership needs, patterns and suggestions.  Recently staff has been investigating the possibility of 
increasing operating hours both during weekdays and Saturdays.  Staff is maintaining a cautious 
position; however this issue is being looked at. 
 
Intercity Service between Vacaville and Dixon 
To start, since City Coach began performing annual onboard ridership surveys in 2005, at no time 
has a respondent of the survey indicated a desire to have service between Vacaville and Dixon. 
 
Intercity transportation service in Solano County is currently provided through the Solano Express 
commuter bus lines operated by Fairfield and Suisun Transit.  Currently, the Route 30 provides 
service between Vacaville and Dixon. 
 
 
Impact to Farebox Recovery Ratio 
At a time when TDA revenues have significantly dropped due to the national economic downturn, 
adding additional operating expense would impact City Coach’s farebox recovery rate and put City 
Coach transit in jeopardy of not meeting its farebox recovery mandate. 
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FY 2010-11 

 
Benicia Breeze’s Unmet Transit Needs Response 

Issue 1:  Request to maintain the Benicia 21 route and dial-a-ride and request to keep 
current Benicia schedules as they are. 
Transit Operator:  Benicia Breeze 
Use of TDA:  The City of Benicia used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Benicia will use 100% of their TDA for transit. 
*2.  The issue will be review in Vallejo and Benicia’s joint SRTP. 

Response 
Benicia Breeze and Vallejo Transit do not have any plans to eliminate Benicia 21 route and its 
dial-a-ride.  Benicia Breeze and Vallejo Transit are committed in providing the utmost efficient 
service to meet the rider needs within budget.  Any significant proposed changes to the current 
Benicia schedules would be reviewed through a public hearing process before implemented to 
enhance service. 
 

Issue 2:  Request for service between Benicia and Vallejo 
Transit Operator:  Benicia Breeze  
Use of TDA:  The City of Benicia used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Benicia will use 100% of their TDA for transit. 
 

Response 
Vallejo Transit currently operates Route 78 that serves Benicia, Vallejo, Pleasant Hill BART, and 
Walnut Creek BART.   
 
 
Issue 3:  More Fixed Route Service more Paratransit service and more flexibility in trip 
scheduling on Benicia Breeze 
Transit Operator:  Benicia Breeze 
Use of TDA:  The City of Benicia used 100% of their TDA funds for transit in FY 2009-10.   
In FY 2010-11, the City of Benicia will use 100% of their TDA for transit. 
*3.  The service changes required to address the issue have been recently studied and determined 
not reasonable based on locally established standards.  (Benicia SRTP 2008 and Benicia Local 
Transit Assessment study 2008). 

 

Response 
Benicia Local Transit Assessment Study 

 

assisted Benicia in taking a more detailed assessment of their 
local system and to identify options to operate as efficiently as possible within the resources and 
performance standards which resulted in the existing service structure. 
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Unmet Transit Needs Supporting Categories 

Responses provided to Metropolitan Transportation Commission (MTC) should support one of the 
following issues including substantive information. 
 

1. That an issue has been addressed through recent changes in service; or 
 

2. That an issue will be addressed by changes in service planned to take place between now 
and the end of fiscal year 2009-10; or 
 

3. That the service changes required to address an issue have been recently studied and 
determined not reasonable based on locally established standards; or 
 

4. That the evaluation of the issue resulted in the identification of an alternative means of 
addressing it; or that an issue has not been addressed through recent or planned service 
changes nor recently studied. 
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Agenda Item VIII.B 

May 20, 2010 
 

PCC 
 

 
Date:  March 6, 2010 
To:  Solano Paratransit Coordinating Council 
From:  Liz Niedziela, Transit Program Manager/Analyst 
Re: Status of FY 2009 and FY 2010 Section 5310 Cycles 
 
 

The Federal Transit Administration’s (FTA) Elderly Individuals and Individuals with Disabilities 
Program (Section 5310) provides capital grants for the purpose of meeting the transportation 
needs of elderly persons and persons with disabilities where mass public transportation services 
are otherwise unavailable, insufficient, or inappropriate. Caltrans is the designated recipient of 
the funds.  

Background: 

 
The Metropolitan Transportation Commission (MTC), the regional transportation planning 
organization for the nine Bay Area counties, requires that each county’s Paratransit Coordinating 
Council (PCC) score FTA Section 5310 applications from their respective county before MTC 
formally reviews the applications. To fulfill this obligation, the Solano PCC establishes a three-
person subcommittee each year to review and score Solano County FTA Section 5310 
applications and recommends its findings for MTC to review before submittal to Caltrans.   
 
Applicants submit their applications to the appropriate County Paratransit Coordinating Council 
(PCC).  The PCC Scoring Subcommittee evaluates and scores the applications, and then 
forwards both the applications and scores to MTC.  MTC compiles the County PCC scores and 
develops draft regional scores and rankings for review by the PCCs, and hears applicant appeals 
if necessary.  MTC then transmits the applications and final regional rankings to Caltrans.  
When all applications throughout the state have been submitted to Caltrans, a statewide review 
committee develops a draft statewide prioritized list based on the scores provided by each region, 
and determines the minimum score for projects to be recommended for funding. The statewide 
review committee holds a staff level hearing for all stakeholders to discuss the statewide-
prioritized list and hear any appeals on technical issues. The statewide evaluation committee 
submits a final statewide-prioritized list to the California Transportation Commission (CTC). 
The CTC holds a public hearing to discuss the prioritized list, overall program policy and adopts 
the prioritized list.  
 
The Call for Projects for the FY 2009 FTA Section 5310 Program was announced in March 
2009. The FY09 application, scoring criteria, and instructions were posted on the Caltrans 
website and on STA website.  MTC mailed a program announcement to Bay Area stakeholders 
and STA staff mailed more detailed information to Solano County Stakeholders.  The STA staff 
also made an announcement for the FTA 5310 Call for Project at the Senior Coalition Meeting 
and Senior Coalition staff sent out the Call for Project announcement to their extensive e-mail 
list.  Caltrans anticipated that there would be approximately $12.6 million in funding available  
statewide in the FY09 cycle. The STA received only one application from PACE Solano to 
replace four (4) buses for $286,000.   
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Discussion: 

The FY09 Section 5310 program of projects was adopted by the California Transportation 
Commission on April 8

Status of FY09 Section 5310 Cycle 

th

 

.   PACE Solano four (4) replacement buses will be funded for a sum of 
$286,000.  The following is the estimated timeline for future activities related to the FY09 Cycle: 

• May/June 2010: "Successful Applicant" Workshops for those applicants who have been 
awarded FY09 funds 

• August 2010: Caltrans submits grant application to FTA 
 

Caltrans announced that the State vehicle purchase contract has been canceled indefinitely.   This 
means that all FY09 Section 5310 recipients must procure their 5310 vehicles themselves 
through the Vehicle Purchasing Cooperative (

State Contract Canceled 

www.calact.org) or through another Caltrans-
approved "piggybacking" opportunity (http://www.dot.ca.gov/hq/MassTrans/Docs-
Pdfs/Procurement/piggyback033010.pdf), and then be reimbursed by the State. Grantees can no 
longer simply provide the local match amount to Caltrans to purchase a vehicle off of the State 
Contract. Caltrans recognizes that this may be especially difficult for smaller nonprofits that do 
not have the cash flow needed to purchase their 5310 vehicle(s) and wait approximately 90 days 
for the reimbursement process.  
 
In recognition of these challenges, Caltrans is trying to find ways to (1) expedite the 
reimbursement process and (2) continue to purchase vehicles for nonprofits who cannot purchase 
the vehicles themselves. Caltrans said that they will work with each individual 5310 recipient to 
help them with the new procurement process.  
 
FY10 Section 5310 Call for Projects Caltrans Section 5310 Branch Chief, recently confirmed 
that the FY10 Call for projects "will be out in the next 60 days" (i.e., by the end of June). The 
Caltrans 5310 website (http://www.dot.ca.gov/hq/MassTrans/5310.html) will be updated when 
the call for projects is released. 
 

Informational.   
Recommendation: 
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Agenda Item VIII.C 
May 20, 2010 

 

PCC 
 
 
 
Date:  March 6, 2010 
To:  Solano Paratransit Coordinating Council 
From:  Liz Niedziela, Transit Program Manager/Analyst 
Re: Paratransit No Show Policy 
 

Periodic passenger no-shows and late cancellations are an expected cost of doing business 
Background/Discussion: 

for most paratransit systems. However, excessive no-shows and late cancellations can 
adversely affect the efficiency of service and significantly add to the cost. In response, Fairfield’s 
DART, and Vallejo Runabout have implemented policies to address no-shows and late 
cancellations (Attachment A). The No Show Policy is a way to improve system productivity, 
efficiency, and capacity, and as a means to better service riders with disabilities.   
 
The no-show policy helps address problems in the following areas: 
 
First, no-shows waste the time of the driver and vehicle by traveling to a location when there is 
no customer waiting for the service. This wasted trip reduces the vehicle’s productivity and 
inconveniences the rest of the passengers on that bus. 
 
Second, such trips are a waste of limited public funds. The average cost of one paratransit trip is 
approximately $37 - $47. Therefore, the average no-show costs could have been used to deliver 
service to an actual rider. 
 
Third, placing a trip on the schedule when the trip will not be used can interfere with the ability 
of other customers to book trips at a time they would prefer to travel. A pattern of such trip 
bookings followed by no-shows both reveals a disregard for the service and encourages more 
disregard for the service and its clientele. This behavioral pattern encourages a practice of such 
trip bookings just in case they may be needed (‘trip hoarding’). 
 

Informational. 
Recommendation: 

 
Attachment:   

A. DART Paratransit (Disabled Services) 
B. Vallejo Runabout Policies and Procedures 
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Agenda Item VIII.D 
May 20, 2010 

 

PCC 
 
 
 
Date:  March 6, 2010 
To:  Solano Paratransit Coordinating Council 
From:  Liz Niedziela, Transit Program Manager/Analyst 
Re: Solano Transportation Studies in Progress 
 

The STA was created in 1990 through a Joint Powers Agreement between the cities of Benicia, 
Dixon, Fairfield, Rio Vista, Suisun City, Vacaville, Vallejo and the County of Solano to serve as 
the Congestion Management Agency for Solano. As the Congestion Management Agency 
(CMA) for the Solano area, the STA partners with various transportation and planning agencies, 
such as the 

Background: 

Metropolitan Transportation Commission (MTC) and Caltrans District 4. 

The STA is responsible for countywide transportation planning, programming transportation 
funds, managing and providing transportation programs and services, delivering transportation 
projects, and setting transportation priorities. 

The STA transit staff is currently working on three studies: 
Discussion: 

   
1. Solano Intercity Transit Ridership Survey  
2. Community-Based Transportation Plan- Vacaville. 
3. Solano Senior and Disabled Transportation Study Update 

 
Solano Intercity Transit Ridership Survey collects and analyzes riders’ characteristics.   
Riders were asked to describe how often they rode the bus and for what purpose, how they 
traveled to and from stops, where they were traveling to and from, how they paid their fare, if 
they had a car available for the trip, and why they were riding the bus. Riders’ demographic 
information was collected as well including age, income, household size, city of residence, etc. 
 
These reports will present the results of an on-board survey of riders on all the major intercity 
routes of SolanoExpress. Intercity bus and ferry riders were surveyed during October and 
November 2009.  The reports will be presented to the STA Board for approval on May 12th

 

.  
This data was last collected in the Fall of 2006. 

Solano Community-Based Transportation Plan – Vacaville  
The Metropolitan Transportation Commission (MTC) established the Community-Based 
Planning (CBTP) program to identify transit needs in economically disadvantaged communities 
and recommended community-based transportation planning as the first step to address them.  
MTC identifies the communities to be studied and provides STA with the funds to complete 
these studies.  The STA has completed Dixon, Vallejo, and Fairfield/Cordelia CBTPs.  The next 
one to be conducted is for Vacaville. 
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A consultant team was selected and the study effort is underway. They are working on the 
existing conditions of Vacaville and the community outreach strategies. The consultant will work 
closely with Vacaville City Coach Transit staff, the STA staff, stakeholders and the 
SolanoExpress Transit Consortium on this study.   
 
Solano Senior and Disabled Transportation Study Update  
The STA's initial Comprehensive Transportation Plan (CTP) Transit Element, completed and 
adopted by the STA Board on May 8, 2002, recommended a further study to focus on new or 
updated senior and disabled transportation services.  The purpose of the study was to develop a 
concept or vision for future senior and disabled service through extensive public outreach, data 
collection, projected service demand, and projected funding needed for service providers.   The 
current Senior and Disabled Transportation Study was completed and approved by the STA 
Board in June 2004. 
 
The CTP is currently being updated.  Transportation services for seniors and the disabled have 
changed, and will continue to change, since the completion of the last Senior and Disabled 
Transportation Study six years ago.  The large public response to the two Senior Summits held in 
2009 further indicates it is an increasingly important transportation mobility issue and an update 
to the Senior and Disabled Transportation Study would be timely. 
 
The STA Board has approved funding, a scope of work for this study, project schedule 
incorporating time for an extensive public outreach, authorized the release of an RFP and a 
selection of a consultant.  The RFP was issued in March and a consultant was selected.  The final 
report should be completed by June 2011. 
 
 

Informational. 
Recommendation: 
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